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STATE GOVERNMENT INSTRUMENTS 
PASSENGER TRANSPORT REGULATIONS 2024 

REGULATION 3(1) 
Determination of Legal Fare (Including Lifting Fee) for Country Taxis—Christmas Day 2025 

I, the Hon Emily Sarah Bourke MLC, Minister for Infrastructure and Transport in the State of South Australia, pursuant to Regulation 3(1) 
of the Passenger Transport Regulations 2024 (the Regulations), hereby determine that for the period between 12:01am and 11:59pm on 
25 December 2025, Christmas Day that the legal fare in relation to the particular hiring of a country taxi or a journey by a country taxi means: 

(i) with the exception of the lifting fee in (ii) below, a fare not exceeding more than 20% above the rates applicable to the hiring of 
metropolitan taxis or a journey by a metropolitan taxi as published in Schedule 2, Clause 1 of the Regulations; and 

(ii) a lifting fee in the amount of $50 plus GST, paid by the Department for Infrastructure and Transport (the Department) (and not a 
passenger), may be charged where the taxi is delayed by reason of the driver assisting the user of the wheelchair, scooter or other 
large (ride-on) mobility aide to enter or leave the taxi but only in the circumstances set out below. 

1. Circumstances in which a Lifting Fee will be Paid 
The following circumstances must be met for the lifting fee in (ii) above to be payable for the particular hiring of a country taxi or a 
journey by a country taxi. 
1.1. Particular Hiring or Journey 

The particular hiring or journey: 
(a) is taken in a country taxi that is operated by an accredited country taxi operator; and 
(b) involves a country taxi vehicle that is specifically designed or adapted to carry persons who use wheelchairs, scooters or 

other large (ride-on) mobility aids; 
(c) involves the carriage of an eligible person using a wheelchair, scooter or large (ride-on) mobility aid; 
(d) has the wheelchair, scooter or large (ride-on) mobility aid present in the vehicle for the entire hiring or journey; 
(e) is taken by an eligible person holding either a SATSS Member ID Card or a non-SATSS Access Taxi card; 
(f) must be pre-booked through a country taxi company or an accredited country taxi operator and must not be: 

(i) arranged at a taxi-stand; or 
(ii) a hiring by hail 

(g) must not be a multi-seat hiring. 
1.2. Taxi-meter 

(1) The taxi has a taxi-meter that: 
(a) is programmed and approved to apply the lifting fee; and 
(b) is programmed such that the waiting time calculation does not commence prior to 7 minutes and 31 seconds elapsing 

or, upon the vehicle travelling 100 metres or more (whichever occurs first), following activation of the meter; and 
(c) only applies the lifting fee if the lifting fee function/tariff selection is automated and activated; and 
(d) does not include the lifting fee as part of the fare component to be paid in full or part by the passenger or display the 

lifting fee in such a manner as to imply the passenger is liable for any payment of the lifting fee; or 
(2)  The taxi meets alternate arrangements for the use/display of the taxi meter as agreed with the Department. 

1.3. General 
(a) In accordance with Regulations 26 and 27 of the Regulations, the holder of an accreditation under Part 4 of the Passenger 

Transport Act 1994 (the Act) must, if required by me, provide information relevant to, or associated with, the payment of 
the lifting fee. 

(b) Accredited drivers of taxi services providing services to eligible persons must ensure that the journey complies with the 
requirements set out in paragraph 1.1 above. 

(c) Where a journey is taken and the lifting fee is to be claimed, accredited drivers of taxi services providing services to eligible 
persons must ensure that the relevant non-SATSS Access Taxi Card or SATSS Member ID Card, as applicable, is scanned 
at the start and end of the journey. 

1.4. Conditions of Use 
1.4.1. Conditions of Use for Eligible Persons 

(a) An eligible person is required to hold either a non-SATSS Access Taxi Card issued by the Department or a SATSS 
Member ID Card. 

(b) The eligible person’s non-SATSS Access Taxi Card or SATSS Member ID Card, as applicable, must be presented 
for scanning at the start and end of a journey. 

(c) The non-SATSS Access Taxi Card or SATSS Member ID Card, as applicable, can only be used by the person 
named on the Card who is the person dependent on the use of a wheelchair, scooter or large (ride-on) mobility aid. 

1.4.2. Conditions of use for Drivers and Operators 
(a) A driver must have the SATSS app or the SATSS Mobile app installed on their mobile device in order to scan a 

non-SATSS Access Taxi Card or SATSS Member ID Card, as applicable. 
(b) A driver must only accept the physical non-SATSS Access Taxi Card or SATSS Member ID Card, as applicable, 

for scanning. Photocopies or other forms of entering the details of an eligible person’s card will not result in the 
payment of the lifting fee. 
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(c) Penalties will apply to misuse of a non-SATSS Access Taxi card and/or a SATSS Member ID Card. 
(d) Only one lifting fee can be claimed per hiring or journey. 
(e) Where the lifting fee is payable, an amount for waiting time cannot be charged until 7 minutes and 30 seconds have elapsed. 

1.5. Commencement and Operation 
(a) This determination does not vary or revoke the ‘Determination of Legal Fare (Including Lifting Fee) for Country Taxis’ 

dated 22 January 2025, published in the South Australian Government Gazette on 6 February 2025 (p 125) except for the 
period between 12:01am and 11:59pm on 25 December 2025, Christmas Day. 

(b) This determination takes effect from the day that it is signed by me and applies only for journeys taken between 12:01am 
and 11:59pm on 25 December 2025, Christmas Day. 

1.6. Interpretation 
In this instrument terms defined in the Act and the Regulations have the same meaning unless otherwise indicated. 
For the purposes of this determination, the following terms are defined: 

accredited country taxi operator means a person who holds Country Taxi Accreditation under Section 27 of the Act. 
accredited driver means a person who is accredited under Section 28 of the Act. 
eligible person is a person who: 

• if not currently a member of SATSS, satisfies the Department that they are a person using a wheelchair, scooter or large 
(ride-on) mobility aid, and has been issued by the Department with a non-SATSS Access Taxi card; or 

• is currently a member of SATSS, satisfies the Department that they are a person using a wheelchair, scooter or large (ride-on) 
mobility aid and has been issued by the Department with a SATSS Member ID Card. 

journey means a single trip. 
non-SATSS Access Taxi Card means a non-transferable identification card with a unique barcode issued by the Department to 
an eligible person (and does not include a SATSS Member ID Card). 
SATSS app is the digital application with the title “SATSS” that is made available by the Government of South Australia and 
that can be downloaded from the Google Play Store. 
SATSS Member ID Card means a non-transferable identification card issued to a SATSS member which contains a photograph 
of the member and a unique barcode which has been determined by the Minister. 
SATSS Mobile app is the digital application with the title “SATSS Mobile” that is made available by the Government of South 
Australia and that can be downloaded from Apple App Store. 

Dated: 17 December 2025 
HON EMILY BOURKE MLC 

Minister for Infrastructure and Transport 
 

 
PASSENGER TRANSPORT REGULATIONS 2024 

SCHEDULE 2 
Lifting Fee Determination for Metropolitan Taxis—Christmas Day 2025 

1. Lifting Fee Determination 
I, the Hon Emily Sarah Bourke MLC, Minister for Infrastructure and Transport, further to my powers in the Passenger Transport 
Regulations 2024 (the Regulations) hereby determine pursuant to Clause 1(5) of Schedule 2 of the Regulations that a lifting fee of 
$50 plus GST will be paid by the Department for Infrastructure and Transport (the Department) in relation to access taxi transport 
journeys provided on 25 December 2025, Christmas Day, where all of the following requirements concerning the journey are satisfied. 
1.1. Requirements 

The following requirements must be met, being that the journey: 
(a) involves the carriage of a person using a wheelchair, scooter or large (ride-on) mobility aide (regardless of whether they 

hold a SATSS Member ID Card or non-SATSS Access Taxi Card issued by the Department); 
(b) is taken in a taxi that is specifically designed or adapted to carry persons who use wheelchairs, scooters or other large (ride-on) 

mobility aids and that is operated under a special vehicle licence (i.e. an access taxi); 
(c) is booked through the contracted Access Taxi Centralised Booking Service; 
(d) is taken on 25 December 2025, Christmas Day, after 12:01am and before 11:59pm. 

1.2. Taxi-Meter 
The taxi has a taxi-meter that: 
(a) is programmed and approved to apply the lifting fee; 
(b) is programmed such that the waiting time calculation does not commence prior to 7 minutes and 31 seconds elapsing or, 

upon the vehicle travelling 100 metres or more (whichever occurs first), following activation of the meter; 
(c) only applies the lifting fee if the lifting fee function/tariff selection is automated and activated by the contracted Access Taxi 

Centralised Booking Service, or as otherwise approved; 
(d) does not include the lifting fee as part of the fare component to be paid in full or part by the passenger or display the lifting 

fee in such a manner as to imply the passenger is liable for any payment of the lifting fee; 
(e) may record the lifting fees on the taxi-meter totals for a shift or other appropriate time period; and 
(f) may display the lifting fee on the face of the taxi-meter, but where it does so, it must indicate a lifting fee applies to the trip 

and is paid by the Government of South Australia. 
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1.3. Tariffs—Schedule 2, Clause 1 of the Regulations 
(a) Tariff 1 and Tariff 2 as set out in Clause 1 of Schedule 2 of the Regulations must be used for calculating the legal fare. 
(b) For ease of meter programming and audit purposes, the lifting fee together with the legal fare payable on Tariff 1 and Tariff 2 

in Clause 1 of Schedule 2 to the Regulations, may be respectively displayed on the taxi-meter and in records as Tariff 5 and 
Tariff 6. In all other respects, Tariff 5 and Tariff 6 will be taken to be respectively Tariff 1 and Tariff 2 for the purposes of 
determining and charging the legal fare. 

1.4. General 
(a) In accordance with Regulations 26 and 27 of the Regulations, the holder of an accreditation under Part 4 of the Passenger 

Transport Act 1994 (the Act) must, if required by me, provide information relevant to, or associated with, the payment of 
the lifting fee. 

(b) Accredited drivers of taxi services providing services to eligible persons must ensure that the journey complies with the 
requirements set out in paragraph 1.2 above. 

(c) Eligible persons who are access taxi passengers falling within paragraph 1.1. above and who are transported on 25 December 2025, 
Christmas Day, are not required to present a card to accredited drivers of taxi services for scanning. 

2. Conditions of Use 
2.1. Conditions of Use for Eligible Persons 

(a) On 25 December 2025, Christmas Day, an eligible person is not required to hold a SATSS Member ID Card or non-SATSS 
Access Taxi Card issued by the Department. 

2.2. Conditions of Use for Drivers and Operators 
(a) A driver must have the SATSS app or the SATSS Mobile app installed on their mobile device. 
(b) A driver must have the CabPay application installed on their mobile device. 
(c) The driver and Centralised Booking Services must record the full name of the passenger when using the CabPay application. 

The Centralised Booking Services must provide access to the Department for Infrastructure and Transport, to journey data 
for review. 

3. Commencement and Operation 
3.1. This determination does not vary or revoke any other determinations made under Regulation 150A and/or Schedule 3 Clause 1(5) 

of the Passenger Transport Regulations 2009 and Regulation 157 and/or Schedule 2 Clause 1(5) of the Regulations including, 
but not limited to, determinations concerning lifting fees and the South Australian Transport Subsidy Scheme (SATSS) except 
for the period between 12:01am and 11:59pm on 25 December 2025, Christmas Day. 

3.2. This determination takes effect from the day that it is signed by me and applies only for journeys taken between 12:01am and 
11:59pm on 25 December 2025, Christmas Day. 

4. Interpretation 
In this instrument terms defined in the Act and the Regulations have the same meaning unless otherwise indicated. 
For the purposes of this determination, the following terms are defined: 

Access taxi means a passenger transport vehicle licenced under Section 45 of the Act and Regulation 35(1)(c) of the Regulations to 
carry persons who use wheelchairs, scooters, or other large (ride-on) mobility aides. 
Accredited driver means a person who is accredited under Section 28 of the Act, who drives an Access Taxi. 
Access CBS means the centralised booking service contracted by the Minister and accredited under the Act to co-ordinate and allocate 
or assign bookings for Access Taxis. 
Eligible person is a person who is a person using a wheelchair, scooter or large (ride-on) mobility aide, (regardless of whether they 
hold a SATSS Member ID Card or non-SATSS Access Taxi Card issued by the Department); 
Eligible trip is a trip booked through the Access CBS for the transport of an eligible person. 
Non-SATSS Access Taxi Card means a non-transferable identification card with a unique barcode issued by the Department to an 
eligible person (and does not include a SATSS Member ID Card). 
SATSS means the South Australian Transport Subsidy Scheme. 
SATSS app is the digital application with the title “SATSS” that is made available by the Government of South Australia and that 
can be downloaded from the Google Play Store. 
SATSS Member ID Card means a non-transferable identification card issued to a SATSS member which contains a photograph of 
the member and a unique barcode which has been determined by the Minister. 
SATSS Mobile app is the digital application with the title “SATSS Mobile” that is made available by the Government of South Australia 
and that can be downloaded from Apple App Store. 

Dated: 17 December 2025 
HON EMILY BOURKE MLC 

Minister for Infrastructure and Transport  
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