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ELECTRICITY ACT 1996

Sanding and Default Contract Prices for Small Customers and Standing and Default Contract Terms

Notice under the Electricity Act 1996 of AGL South
Australia Pty Ltd (AGL SA) ABN 49 091 105 092
Standing and Default Contract Prices for Small
C s and Standing and Default Contract
Terms and Conditions for Small Customers
Effective from 1 January 2003

Pursuant to Section 36AA of the Eleciricity Act 1996 nofice
is hereby given by AGL SA of its standing contract prices
for customers consuming less than 160MWh per annum

(“small customers”) which will apply from 1 January 2003.
Pursuant fo Section 36AB of the Electricity Act 1996 notice
is hereby given by AGL SA of its default contract prices for
small customers. AGL SA has defermined that its default
contract prices will be the same as the stonding contract
prices set out in this notice. The default contract prices will
apply from 1 Jonuary 2003.

By virtue of the provisions nofed above and pursuant to
Section 36 of the Electricity Act 1996 AGL SA is required
to publish its standing contract terms and condifions and its
default contract terms and conditions. AGL SA has
determined that its standing contract ferms and conditions
and ifs default contract terms and conditions which are set

and Conditions for Small Customers

out in this nofice will be the same and will apply from 1
January 2003. The Standing Contract Terms and
Conditions comply with the requirements of the Retail Code.

Justification Statement

On 3 September 2002 the South Australian Independent
industry Regulator {“SAIIR”), now known as the Essential
Services Commission issued his Final Report and Guideline
on “Eleciricity Retail Price Justification”. The Electricity Retail
Price Justification Guideline ouflines the process to be
followed for price justification and provides guidance on
justifiable cost components of the refail price for electricity
covering wholesale energy costs, network charges, refail
operating costs, refail net margin and GST.

AGL SA has used the SAIIR’s justifiable cost components fo
determine its standing contrach prices and default contract
prices. The resuliing standing contract prices and defoult
contract prices, which are published in this notice, comply
with the SAIIR’s Guideline for electricity retail price
justification.

AGL SA notes that the SAIIR's determination on justifiable
cost levels for network charges includes a best estimate of

ETSA Utilities charges (DUOS) fo apply from 1 January
2003 to 30 June 2003. These estimates are subject to
adjustment, as a number of matters are fo be resolved prior
to 1 Janvary 2003. These matters include the ACCC
determination on Electranet's TUOS charge and the SAIIR's
determination of ETSA Utilities application fo pass-trough
full retail competition related costs. The SAIIR has advised
that if the actual DUOS differs from the estimates included
in the SAIIRs Guideline, then the SAIR will make a
defermination under Section 35A(1) of the Electricity Act
1996 to adjust AGL SA's standing contract prices and
default contract prices fo incorporate the revised DUOS. If
such an adjustment is needed, it will reflect the commitment
of the SAIIR to pass through 100% of DUOS fo refail prices.
Standing Prices will need to be reviewed from fime fo fime
as a result of changes 1o network charges and other market
charges.

For further information please call the AGL Customer
Service Centre on 131 245.

M. A Fraser

Director

AGL SA Pty id

AGL SA Standing Prices from 1 Janvary 2003 (Price List) (induding GST)

UNNETERED SUPPLY PRICES  WATIAGE/OTHER CHARGE UNIETERED SUPPLY PRICES  WATIAGE/OTHER CHARGE
DETAILS {5/Year unless DETAILS (5/Year unless
Domestic Light/ specified otherwise) specified othervise)
Power 110 From 1 Jan - 31 Mar {exduding SLUOS) {exduding SLUOS)
Supply charge $ 31.053 per quarter
Consumption Standard Public Lighting Sodium Flood 360W $177.05
{a) First 300 kh/qtr 17.3525 ¢ por kih Sodium Low Pressure 18w $2849 Sodium 70w $54.824
{b} Thereafier 20.8274 ¢ per kih %W $26.257 Fluorescent / Gaseous Tube 2byBW $6.600
From 1 Apr - 31 Dec sw sau7s Specil Public Lighting
90w $65.39 .
Supply charge $ 31.053 per quarter Pricing
. 135W S 117.469 .
Consumption: Sodium High Pressure SOW $19.982 Energy Only SOWHP Sodium $39.864
(n) Firs) 300 kWh/quarter | 17.3525 ¢ pec kWh 00w $ 8803 100 W HP Sodium $71.39%
(b} Thereafier 18.7715 ¢ per kih 150 Si Oi. P Private Floodlighting
Charitable 20W $158979 (Night Sight) 400 W Mercury $249.139
Institutions 112 Supply charge § 31.053 per quorter 00w 47,280 360 W Sodium $313.89%
For o 17,9036 ¢ por Kbt Mercury High Pressure S0W $41030 1000 W Haraary S 682,017
0ff Peak Controlled W §42.350 Obsolete Public Lighting
Load116 Supply charge $6.259 per quorter 250 $118.008 Prices
For all i 6.9729 ¢ per kih 400w $181.775 Fi oW S27
Genersl Supply 126 From 1 Jan - 31 Mar Customer Lighting Incandescent Stree! Lights 60 W (and fess) $ 57.904
Supply charge $ 31.053 per quarter Equipment Rate 10w ST4419
Consumpio: Sodium Low Presure CLER 17 S99 Tbulor Fuorescon Sreo ights | 2x20W S6600
(o) First 7,500 kh %W § 54362 IxdoW $43010
Jquorer 19.0872 ¢ po kith " $76714 AW S
{b) Thereafter 19.0872 ¢ per kih 0W 98142 Maercury Street Lights 125W $121.000
From 1 Apr = 31 Dec 135w §136.664 Floadlighs Inundscent i
Supply chorge $ 31053 per quorter Sodium High Pressure CLER 50w $50.424 {olyooruse} W SI.
. 500 W $457.699
Consumplion: 100w $97.130 T50W $ 666270
{a) First 7,500 kWh 150w $105.765 .
Juunrter 177298 ¢ por kih 50w §150.106 1sow S50
{b) Thereafter 17.1028 ¢ por kW 0w $228.151 M"“"yz's;“wm' vse S0
General Supply Fluorescont CLER oW s H00W $ 314061
Time of Use 128 From 1 Jan - 31 Mor 4hy20W S17.468 Tratfic Beacon aW s 37081
Supply d\?rge $ 67.155 per quarter 2bydow $17.468 94W Quartz Holo $557%6
Consumplion: 2by 20 W obsolole $6.5600 Resiiced 1 x35W | $20.636
o Fis 7500 ki oW $17.248 1x30W o) S0
/quarter 716524 ¢ per ki Incandescent Food CLER 150W §$114.389 |
{b) hereokier 21,6524 ¢ por k¥ bW ) STes
: L4x40W $94.633
From 1 Apr — 31 Dec Mercory CLER 20w $181.852 24X 0W §47.487
Supply charge $ 67.155 per quarter 400w §277.035 LIx6TW $39.644
Consumption: 80w $77.968 L1x70W $41.470
{a) First 7,500 kih 125W $102.377 L1x60W §35.442
/quocter 20.6305 ¢ per kiwh S0W $59.33 L1x100W §59.002
{b) Thereafier 18.7594 ¢ per kih 250W $181.676 Py $94633
Off Peak 3by125W $261.514 L4xWW $ 47487
For ll off-peak 2by400W § 532466 Traffic Beocon 50 W Quartz Holo $29.766
L 9.5942 ¢ por k¥h 10w $86.108 35 W Quortz Halo §2063%
Obsolete 140 Supply charge $ 67.155 per quarter 70W $72.116 250 W Neon $148.181
Consumption: T50W $399.949 4x150W $496.034
{a} First 7,500 kh 40w $77.968 Bus Shlter Sign 4x58W () $635.272
/quarter 18.3260 ¢ por kih Mercury Flood CLER 400W $176.506 4x58W (b $857.439
{b) Thereafter kih 17.6033 ¢ per kWh 7S0W $399.949 1x18W $125.136
Off Peck 1000 W $559.097 Ax181x19W $284.108
For all off-peak Other 2x56 W $188.199
consumption 9.5942 ¢ per kiwh Mercury 400W $313.951 Ix170W $ 217404
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Notes:

1. AGL SA's standing coniract prices and defoult contract prices
are inclusive of the GST.

2. Standing contract and defoult contract price categories will only
apply to small customers, that is, those customers who consume
less than 160MWh of electricity per annum in accordance with
the following principles:

{a) Domestic Light/Power110 is applicable 1o all residential
consumption (excluding Off-Peck Controlled Load Tariff
116) in premises used wholly or principally as private
residences.

{b} Charitable Institutions 112 is available to charitable
institufions that have been endorsed by the Ausiralion
Taxation Office as an income fax exempt Charitable Entity
under Subdivision 50-B of the Income Tox Assessment Act
1997.

{c) Off Peak Controlled Load 116 is for electricity used in
permanently installed storage water heaters with o rated
delivery of not less than 125 litres, storage space heaters and
other approved thermal storage applications. The hours of
application are fixed from fime to time by AGL SA with

PREAMBLE *

Please note: This contract is about the sale of electricity to you as o
customer at your current supply address (but only i this contract is
expressed to upply to you in relution to that supply address), it does
not deal with how that eledricity is supplied to your supply address.
You have o separate contract with your distributor dealing with the
conwection of your supply address to the distribution network and the
supply of electricity to your supply oddress.

These standord terms and conditions are published in accordance with
section 36 of the South Australian Electricity Act 1996 and will come
Into force on 1 January 2003. When ta force these standard terms and
conditions will by law be biading on us and any customer to whom they
are expressed to apply without the need for us or that customer fo sign
a document containing these terms and conditions.

1. THE PARTIES

This contract is betwean:

AGL South Australia Pty Lid (ABN 49 091 105 092 ) of 1 Anzac Highway Keswick
South Australia 5035 (in this customer sale contract referred fo as “we”, “our”
or “us”); and

You, the customer to whom this customer sale contract is expressed to apply (in
this customer sale contrac referred fo as “you" or “your”).

2. DEFINITIONS

Words appearing in bold type like this are defined in Schedule 1 to this contract.
3. DO THESE TERMS AND CONDITIONS APPLY TO YOU? *

3.1. These are our standard customer sole contract and defoult
customer sale contract terms and conditions

This document sels out our current standard customer sale contract lorms and
conditions for the purposes of our standing offer under section 36AA of the Act
and our current default customter sale contract terms and conditions for the
purposes of section 36AB of the Act.

3.2, Standard customer sale contracts as ot 1 Janvary 2003

These terms and conditions will apply to you under our standing offer {and as
consequence you will be deemed by section 36 of the Act to have o standord
customer sale contruct with us) if you:

{0) are a small customer in relation to your supply address os af 1 January
2003;

{b) purchased electricity from us at that swpply uddress immediately prior fo 1
January 2003; ond

{c) have not entered into o market contract with us or another retailer for the
purchase of elecircity for tha supply address from 1 January 2003.

3.3, Standard customer sale contracts after 1 Janvary 2003

These terms and condifions will also apply 1o you {and as a consequence you will be
deemed by secfion 36 of the Act 1o have o standord customer sale contract
with us) if you are a small customer in relation to your supply address ond you
choose after 1 January 2003 o occepl our standing offer f or the purchase of
electricity ol your supply address.

3.4, Defavlt contructs

Otherwise, these terms and conditions will only apply fo you {and as o consequence
you will be deemed by section 36 of the Act 1o have a default customer sule
contract with us) if:

{a) you are o smail custamer in rolation fo your supply address;

(b} you commence to take a supply of eleciricity at lml supply address afir 1
January 2003 without first entering into a customer sale contract for that
supply address with us or another retailer; and

(c) we were the last retailer 1o have  contract with a customer for the sole of
eleciricity for that supply address.

4. WHAT IS THE TERM OF THIS CONTRACT? *

4.1 When does this contract start?

If dlawse 3.2 applies, your contract with us will start on 1 January 2003 und will
replace and bring to an end your current standard customer sale contract with us
for your supply address.

Otherwise, your contract with us for your supply address will start:

{a) whore douse 3.3 applies, on the fater of:

(i) the doy on which you accept our standing ofer ond satisfy any relevant pre-
conditions; or

{ii} the day on which any cooling-off period for your customer sale contract
expires; or

{iii) i you are transferring to us from another retaiter, the day on which that
transfor is complefod; or

(tziwhels dause 3.4 applies, when you first start using elericity at that supply
address.

4.2 Whea does this contract end?

Subject o davse 4.3, your coniract will end:

{a) if you have o standard customer sale contract with us under our standing
offer, 3 business days after we recsive  notice from you terminating that
contrac; or

{b) when we enfer info a different customer sale contract with you for the sole
of eleciricity 1o you at your supply address; o

{¢) if you have a default cestomer sale contract, when:

control by fime switch or other means. This price is only
available in conjunction with Tariff 110, 112, 126, 128, or
140.

{d) General Supply 126 is available only to non-residential
customers.

(e} General Supply Time of Use 128 is available only fo non-
residential customers and includes customers previously on
tariffs 120 + 121 and 130 + 131,

{f) Obsolete Tariff 140 (formerly Farm Tariff 140) only applies to
small customers that were taking supply under this tariff, or
who had applied to do so, as at 30 June 1997. Conditions
applicable at that date apply.

3. The unmetered supply prices apply to public lighting as follows:

{a) Stondard Public Lighting prices opply in overhead supply
situations and where ETSA Utilifies mains are available. The
prices also apply to underground situations provided that the
customer requesting the lights makes o lump sum
confribution equal to the additional cost incurred by ETSA
Utilities in providing underground supply and a supporfing
structure for each light.

{b) Customer Lighting Equipment Rate prices apply where the

CUSTOMER SALE CONTRACT

(i) you enter inlo o different customer sale contract with us or another retaifer
for your supply address; or

(ii) another customer unlers inio a customer sale contract with us or another
retailer for that supply address;

(d) if you have vacated or intend 1o vacate yoursupply address, on the day you
cease fo be responsible 1o pay for eleciricity supplmr to that supply address under

dlause 18; or
(e) on the day after you c0ss lo huvo the right under the retail code to have your
supply address d following di ion in accordance with dause 17.

4.3 Your contract can not ond un'll certain conditions ure satisfied
Despite dause 4.2, if you are nol vacating your supply address, the termination
of your customer sale contract under clause 4.2(a) will not be effective uniil the
later of:

{a) The date upon which a new customer sale comtract wilh us for that supply
address commences; or

{b) The date on which a different retailer becomes financially responsible o pay
NEMMCO for elacricity used a1 the supply address.

4.4 Rights on the controct endir

The emla ing of this contract does not :?lezl any rights or obligalions which have
acerued under this contract prior 1o that time.

5. COOLING-OFF

(a) You have a right to rescind this customer sale contract within a period of ten
business days commencing on and induding the day on which we provide you
with the written disclosure sialement which ouilines important information about this
customer sle contract.

{b) This dause 5 does not apply if you entered into this customer sale contract
with us on 1 January 2003 in accordance with clause 3.2 of this contrad or if you
are o defoult customer.*

6. SCOPE OF THIS CONTRACT

6.1. What is covered by this contract?

This contract applies only fo the sale of electricity 1o you at your supply address.
We agree to sell to you electicity supplied o your supply address {by your
distributor) and parform the other obligations set out in this confract.

In refurn, you are required to pay the amount billed by us under dause 11 of this
coniracl, and perform your ather obligations under this contract.

6.2. What is not covered by this contract

We do not operate the electricity network to which your supply address is
connected. This is the role of your distributor.

You have a separate connection and supply contract with your distributor.
Your distributor is responsible for:

(a) the connection of your supply address to the electriity network;

{b) the maintenance of that connection;

{c) the suprly of electricity fo your supply address; and

{d) the quality and other characterisics of electricity.

Unless you negotiate u different arrangement with your distributor, your
connection and supply contract will automatically come into place by operation

of law.
6.3, Quality of electricity supplied fo your supply address

We cannot regulate the quality or reliability of electricity supplied to your supply
address. You should also be aware that electricity suffers fluctuations and
interruptions from fime to fime for o number of reasons, including:

{a) the location of the supply address;

{b) whether your supply address is sorved by underground or overhead mains;
{c) the weather conditions;

{d) animals, vegetation, the actions of vandals and other people;

{e) the existence of emergency or dangerous conditions;

(f) damage to an eleciricity network;

(9) the design and technical fimitations of the electricity network; and

{h) the demand for eledrmiy ol ny pointinfime.

You should understand that i may couse
damage fo your equipment or couse il fo molfunmon We mummend that you give
careful consideration lo toking out insurance o installing devices fo protect your
equipment and property when these fluctuations or interruplions do oceur.

7. YOU MUST SATISFY OUR PRECONDITIONS (IF ANY)

7.1, Application

When you apply for an account with us for the sale of eleciricity at your supply
address, we may require you fo sfisfy some pre-conditions, which are set out in
the Electricity Retail Code, W will explain any pre-conditions that may apply lo
you when you apply for an account with us.

7.2. Connection

In parficolar, if:

{a) your supply address is not already connected fo an electricity network; or

{b) your exisfing conneciion or nssociated equipment requires modification or
upgrading,

you will nesd to make arrangements with your distributor about your connection.
In some cases, we can arrange for these things on your behalf.

8. OUR LIABILITY

8.1. How this clause operates with the Trade Practices Act efc.

The Trade Practices Act 1974 (Cih) and other laws imply certain conditions,

public lighting system is instolled and. owned by the
customer, or where the customer uses lanterns and lighting
columns other than standard ETSA Utilities equipment. ETSA
Utilities will provide only the service point, electrical energy
and lamp replacements. All other maintenance is the
responsibility of the customer, including lomp replacement
where:
(i) lanterns are inaccessible to ETSA Utilities vehicles; or
(i#) non-standard lamps are used.
{c) Obsolete Public Lighting prices apply only to installotions
existing as at 11 October 1999.
(d) All public street lighting prices exclude Street Light Use of
System (SLUOS} charges.
4. Peak period is 0700 hours to 2100 hours from Monday to
Friday {Central Standard Time}.
5. Off peak period is all fimes other than peak period.
6 W}‘efe P"Ces Chﬂnge dU"ng a bl"l"g Cycle 'he bl" h 'hu'
billing cycle will be calculated on the pro-rata basis using:
{a} the old price up to and including the date of change, and
(b} the new price from the date of change fo the end of the
billing cycle.

warranfies and rights info contracls that cannot be exduded or limited.
Unless one of these laws requires it, we give no condition, warranty or undertaking,
and we make no representafion ta you about the condition or suitability of
electridty, its quality, fitness or safety, other than those sef out in this contrad.
Any liability we have to you under these laws that cannot be excuded but that cun
be limited is {at our option) limited to:
{a} providing equivalent goods or services provided under this contract fo your
supply address; or
{b} paying you the tost of replacing the goods or services provided under this
coniract 1o your supply address, or acquiring equivalent goods or services.
8.2. Not liable
So for as the law allows, we are not liable for any loss or damage you suffer
{whether due to negligence or otherwise), because of the electricity we sell to you
under this contract,
In parficular, we are not liable for any loss or damage you may suffer because:
{0} there is o failure of electricity supply, o there is a defect in the slectricity
supplied (howsver caused); or
{b} some characterisiic of the elsctricity (for example, voltage or frequency) mokes
it unsuitable for soma purpose.
8.3. National Electricity Law
‘This dause & applies in addition o, and does not vary or exclude, the operation of
saction 78 of the Notional Electricity Law.
8.4. Survival of this clause
This dause 8 survives the fermination of this customer sale contract.
9. APPOINTMENTS
‘We will do our best to be on fime for any appointment with you. Unless due fo
circumstances beyond our reasonable control, if we are more than 15 minutes lafe
we will credit your next bill with 520 (including GST) and phone you to apologise.
10. PRICE FOR ELECTRICITY AND OTHER SERVICES
10.1. What are our fariffs and charges?
{a) Our current lariffs and charges for the eleciricity and other services are sef out
in the price list. Some of the lariffs and charges are regulated by law.
{b) Our tariffs or charges will be stated as a single amount, including the amounts
due to your distributer under your supply and connection contract for
prescribed distribution services. Any other amounts relating te the sale of
eleiridity 1o you, induding special meter readings, street lighting, account
application fees and fixed thumos for special purpose elediricity sales will be
separataly ilemised on your bill.*
{c) Af your request, we must provide you with reasonable information setiing out
the components of the charges which appear on 0 bill.
10.2. Which tariff applies to you? *
{0) Our price list explains the conditions that need to be satisfied for each toriff
ond charge.
() In some cases, you will be able fo select  tariff to apply to you. In those cases,
if you do not choose a tariff, wa will assign one o you.
10.3. Variations to the customer’s tariffs and charges *
{a) We may vary our tariffs and charges by giving you f least 20 business days”
prior nofice in wrifing.
{b} if the conditions applying to our tariffs and charges chang so that your previous
tariff and charges no langer apply fo you af your supply address, we can decide
which tariffs and charges will apply.
10.4, Switching taritfs *
You must tell us if your circumstances relating to your eligibility fos a tariff or
charge change. 1f you think you safisfy all of the condilions applying to another
taritf or charge, you can ask us fo review your current circumstances fo see whether
that tariff or charge can apply to you.
10.5. Changes to the tariff rates and charges during a billing cycle
If u tariff rate or chorge applying 10 you changes during o billing qlgn your bill
for that bilting cyde wil be calculated on a pro-rala basis using:
{a) the old tasiff or charge up o and including the date of change; and
{b) the new tariff or charge from that date to the end of the billing cyde.
10.6. Changes to the taritf type duriag a billing cycle
If the type of tariff or charge applying fo you dmngvs during a billing cyde, your
bill for that billing cyde will be calculated using:
{a) the old tariff or (Z arge up to and induding the date of change; and
{b} the new tariff or charge from that date to the end of the billing cyde.
10.7. Pass through of taxes and other charges *
In some cases we can pass through fo you corloin fuxes and other charges in

rdonce with applicable regulatory We can do this by either
dmngmg the tariffs and charges, or mdudmg the amount as a saparate item in your

10 8, GST

Ceriain amounis in this contract are (or will be) stated fo be inclusive of GST. These
are:

(a) the amounts specified in our price list from time fo time; and

(b) the amount specified in clause 9.

Apart from these amounts, there may be other amounts paid by you or by us under
this contract that are payments for “taxable supplies” as defined for GST purposes.
To the extent permitied by law, these other payments will be increased so that the
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65T xynhh on the laxable supply i passed on to the recipient of tha loxable

supply.
‘Any adjustments for GST under this clavse will be made in accordance with the
requirements of the Trade Praciices Ad 1974.

11. BILLING

11.1. When bilis are sext *

We will send a bifl to you as soon os possible after the end of each billing cyde.
11.2, Paymients to the distributor

We will arrange for one bill to be sent fo you for each billing cyde covering tariffs
and charges due 1o us and those tariffs and charges due to your distributor under
your connection and supply contract. We wil arranga for payment fo the
distributor.

11.3. Cakulating the bil

We wil colculate at the end of each billing cydle:

{a} the bill for electricity sold during that bilting cydle (using information obtained
from reading your metsr or using an approved estimating system); and

{b} the amount for any other services supplied under shis contract during the billing

cyde.

The bill will lso include amounts due to the distributor under your conmection
and supply contract.

11.4. Estimating the electricity usage

{a} If there s an approved esfimating system or your mefer s unable to be read for
any reason {for example, if access 1o the meter cannot he gained, o the melar
breaks down or is faulty), the amount of slemidry which was purchased from us af
your sepy address may he esiimated by using other information {such us your
previous bilks or your nlednuty usage history).

{b) When your meler is subsequently recd, Iﬁa bill will be adjusted for the difference
between the eslimate and the actual amount of electricity used, based on the
reading of the meter.

{c) IF the meter is unable to be read due to your actions, we can bill you the charge
in the price list for returning lo your supply address to read the meer.

11.5. How bills are issued

We must send a bill:

{0) fo you of the address or email address nominated by you; or

{b) 1o a person authorised in writing by you fo act on your behalf of the oddress
specified by you.

11.6. Contents of a bill

The bill will be in a form and contain such information as is required by the
Elactricity Retail Code.

12. PAYING YOUR BILL

12.1. What you have to pa:

You must pay fo us the amount shown on each bill by the date shown on the bill as
the dute for payment.

12.2, How the bill is paid

You can pay the bill using any of the payment methods listed on the bill. if a
payment you make is dishonoured {eg where a cheque or credit cord payment is not
honoured), and we incur a cost as a resul, you must reimburss us that cost.

12.3, Late payments

{a} 1f you do nol pay your bill on fime, we may require you o pay our reasonable
costs of recovering that amount from you. If your are a business customer, you
may also be required o pay interast on the outsianding amount as set out in the
price list.

(b} This dause does not affect our right 10 arrange for your supply address o be
disconnected under causa 16 of this conlredt.

12.4. Difficulties in paying

{0) f you have difficulties paying your bill, you should contaci us as soon as
possible. We will provide you with information about various payment options and,
where applicable, payment assistance, in accordance with the Electricity Retail
Cod

8.
{b) We are required by the Electricity Retail Code o identify siluations where
you may be experiencing difficulties in paying your bill. In such cases, we will
provide you with information about various payment oplions and, where applicable,
payment assistanice, in occordance with the Electricity Retail Code.
13. METER
You must allow safe and convenient access to your supply address for the
purpases of reading the meter.
14, OVERCHARGING AND UNDERCHARGING
14.1. Undercharging
{a) We may recover from you any amount you have been underchorged.
{a) Where you have been undercharged as a result of our error or the
distribator’s error, we con only recover the amount undercharged in the 12
months prior to your last bill. You may ask us to allow you fo pay this amount in
installments over the same period of fime during whith you were undercharged.
14.2. Overcharging
Where you have been overcharged, we must tell you and follow the procedures set
out in the Electricity Retail Code for repaying the money. Where the amount
avercharged is 100 o less, and you have already paid that amount, the amount
will be credited to your next bil. Whers the amount overcharged is more than 100,
and you have already paid that amount, we must repay the amount lo you or fo
another person, as directed by you.
14.3. Reviewing your bill
If you disagree with the amount you hrm been charged, you can ask us fo review
your bill. The review wilk be und dance with the requi of the
Elactricity Retail Code.
I your bill is being reviewed, you are still required to pay the greater of:
{0} the portion of the bill which you do not dispute; or
{b) an amount equal o the average of your bills in the lost 12 months.
You must also pay any future bills.
15. SECURITY DEPOSITS
15.1. Interest on security deposits
Where you have paid @ security deposit, we must pay you inferest on the deposit af
arate and on terms required by the Electricity Retail Code.
15.2. Use of a security deposit
We may use your secarity deposit, and any interest sarned on the security
deposit, 10 offsel uny amount you owe under this contrad or under your
conaection and supply contract with your distributor:
{0} if you fail to pay o bill and, as a result, we arrange for the disconnediion of your
supply address; or
{b) in relation to a finaf bill{ic., the bill we issue when you stop buying electricity
from us af your supply uddress).
15.3. Business customers
1f you are purchasing elediricity for business use, we may request that you
increase he amount of your security deposit in accordance with the Electricity
Retail Code.

CUSTOMER SALE CONTRACT

16. DISCONNECTION OF SUPPLY

16.1. When can we arvange for disconnection?

Subjec to us satisfying the requirements in the Electricity Retail Code, we can
arvange for the disconnection of your supply address i J

{a} you do not pay your bill by the last doy for payment and, in the case of
residentlal customers, you refuse lo agree fo an nsallment plan or payment
option offered by vs;

{b) you fail to comply with the terms of an agreed installment plan or payment
option;

(¢} you uss electricity legally or breach dause 19 of this contract;

(d) we are otherwise entifled o required to do so under the Electricity Retail

Code or by law.

You should be aware that there are other circumstances in which your distributor
con arrange for disconnection under your connection and supply contract, such
as in cases of emesgency or for safety reasons. These are detailed in your
connection and supply coatract.

16.2. Comply with the Electricity Retail Code

Wo must comply with the provisions of the Electricity Retail Code (such us giving
you the required notices and warnings) before arranging for the disconnection of
your supply oddress.

17. RECONNECTION AFTER DISCONNECTION

I you reques! us fo arrange reconnection of your supply address and you pay lo
us ofl of our and the distributor’s reconnection charges in advance, we wil
arrange for the reconnedion of your supply address. We may refuse to arrangs
reconneciion and lerminae your customer sale contract if we are allowed to do
s0 under the Electricity Retail Code (such os whers the crcumslances leading fo
your disconnection have not been fixed within a period of 10 busiwess days after
the date on which you were disconnected).

18. VACATING A SUPPLY ADDRESS

You must give us ot least 3 business days’ notice of your intention o vucale your
supply oddress, together with a forwarding address for your final bill. When we
receive the noics, we must use our best endeavours to arrange that the meter is
reud on the date specified in your notice (or os soon as possible after that date if
you do not provide access to your meter on thal date) and send a final bill to you at
the forwarding address stated in your nofice. If you do not provide the required
nofice, of if you do not pravide access fo your meter, you will be responsibla for all
nlodndly purchased af the supply address unsil:

{a) we become aware that you Eavs vacaled your supply address and your meter
has besn read; or

{b) you give us the required notice; or

{c) someone else commences 1o purchasa eleciricity from us or another retailer for
that supply addres:

19. USE OF El!('l'll(m AND ILLEGAL USE

19.1. Use of eleciricity

You must not:

{o) llow electricity purchased from us fo be used other than ol the supply
address and in accordance with this contrac or the Electricity Retail Code;

{a} use al the supply address electridty purchased for use ol another address;
{b} sell electricity o any other person except in accordance with a licence issued by
the Conmission or with an exemption granted under the Act;

{<) tamper with, or permit tampering witi, the meler or associated equipment;

(d) allow eleciricity supplied to the supply address 1o bypuss the meter;

{e) give us fulse information about which tariffs and charges should apply 1o you; or
(f) use electricity sold under a specific tariff 10 be used for a purpose other than as
contemplated by that ariff.

19.2, lllegal use

If you have breached clause 19.1 of this contracl, we may, in accordance with the
Electricity Retail Code:

(a) estimate the amount of the electricity so obtoined and bill you for thot omount;
{b} recaver that amount from you, s well as costs and inferest; and

(<) request your distributor o disconnedt your swpply uddress immediately.
20. INFORMATION WE NEED

You must provide us with all information we reasonably require for the purposes of
this contract. All information must be corvect. We have rights under the Act and the
Electricity Retail Code if informetion you provide is incorred. You must tell us if
information you have provided fo us changes {for example, if your address changes,
or the purpose for which you are buying electricity changes).

21. WE CAN AMEND THIS CONTRACT*

We can amend our conirect with you af any lime in accordance with the Act,
provided the amendments satisfy the requirements of the Electricity Retoil Code,
any spacial conditions fo this contract and our licence. Any amendment will take
effect from the date referred fo in the Gazette.

22. NOTICES*

Unless this document or the Electricity Retoil Code says otherwise (for example,
whera phone calls are allowed), all notices must be sent in writing. We can send 1o
you nofices at the address af which you buy eledricity from us or the most recent
address that we have for you. If a notice s sent by posi, we can assume that you
have received the notice on the second business day affer it was sent.

23. PRIVACY AND CONFIDENTIALITY

23.1. Privacy of information

Subject o dause 23.2 of this contract we must keep your information about you
confidential.

23.2. Disclosure

We may, however, disclose information aboul you:

{o} if required by law o do so;

{b} if we are required or permitted by our licence to do so, such as 1o a Jaw
enforcement agency;

{c) where you give us writfen consent; or

{d} 1o your distributor or a mefering provider to the extent thof information is for
the purposes of arranging connection, disconnection, reconneciion, festing of o meter
and billing.

24, OIIERIES AND COMPLAINTS

1f you have a query or a complaint relating to the sale of electricity by us to you, or
this contract generally, you may contuct us us follows (as updated and nofified to
you from fime o time):

AGL Customer Service Centre on 131 245,

25. FORCE MAJEURE

{a) If but for this dause 25, either party would breach this contvact due to the
occurrence of a force majeure event:

(i) The obligations of the party under this contrad, other than any obligation to pay
money, are suspended o the exient to which they are affected by the force
majeure event for so long as the force majeure event confinues; and

(ii) The offected party must give the other prompt notice of that fact induding full
particulars of the force miajeure event, an estimate of ts fikely duration, the

obligations affected by it and the exten of its effects on those bligations and the

slaps taken to remove, avercome or minimise those effects.

(b) For the purposes of this dlause, if the effects of a force majeure event are

widespreod we will be deemed fo have given you prompt nolice if we make the

necessary information available by way of o 24 hour telephone sarvice within 30

minutes of being advised of the force majeure event or otherwise as soon os

practicabls.

(¢) Either party relying on this clause by daiming a force majesre event must use

s best endsavors 1o remove, overcome or minimize the effects of that force

majenrs event as quicly as procticable.

{d) Nothing in this dause will require sither parly to seftle an industrial dispute

which consfitutes o force majesre event in any manner other than the manner

proforred by that party.

{&) Nothing in this clause 25 varies o excludes the oparation of saction 78 of the

National Elediricity Law.

26. APPLICABLE LAW

{0) Wa, as your retailer, and you, as our customer, agree to comply with ony

applicable requirements of any codes or guidelines issued by the Commission from

fima lo time.

{b) The laws of South Ausiralia govern this contract.

SCHEDULE 1: DEFINITIONS

“Act” means the Electricity Adt 1996;

“applicoble regulatory instruments” means any Ad or regulatory instrument

made under an Ad, of regulatory instrument issued by the Commission, which

applies fo us os a retailer;

;rblllng cyde” moans the regular recurrent period for which you receives a bill
om us;

“business castomer” means u retail code customer who is not a residential

customer;

“business day” means o day on which banks are open for general banking

business in Adslaide, other than a Saturday, or a Sunday;

“connection and supply contract” means the conirac! you have with your

distributor 1o connect and supply electricity to your supply address;

“connection point” means the agreed paint of supply betwesn your electrical

installation and the distribution network;

“customer” means a customer as defined in the Act who buys or proposes to buy

elociridty from a retailer;

“customer sale contract” means a standard customer sale contract, o

market contract or o defavlt customer sale contract;

“date of receipt” means, in relation to the receipt by you of a nofice {including

disconmection warning) given us:

-in the case where we hand the notice to you, the date we do so;

-in the cuse where we send a notice by facsimile or by e-mail before Spm on a

business day, on that business day, otherwise on the next business day;

-in the case where wa leave the notice of your supply address, the date we do so;

-in the case where we give the notice by post or, registered mail or lattergram, o

dole 2 business days after the date we sent the noice.

“defoult customer” means, in relation 10 o connectioa point, a persan who is

deemed pursuant fo the regulations under the Act to have o default customer

sale contract with  retailer in relation fo that connection point;

“defoult customer sale contract” means o customer sale contract between a

retailer and o default customer;

Iﬂsmucﬁn warning” means a notice in writing issued in accordance with

dause 9

“distribator” means o holder of a lience fo operate a distribution network under

Part 3 of the Adt;

“Electricity Retail Code” means the code made by the Commission relafing to

the sale of electricity to certain customers, induding you;

“force majeure event” moans an event outside the controf of you or us;
“in-sitw termination” means o fermination made where you are not vacating o

supply address;

“market contract * means o customer sale comtract other than o standard

cwstomer sale contract or a default customer sale contract;

“metering data” hos the meaning given that ferm in the Nafional Eleciricity Code;

“NEMMCO" means the National Eleciricity Market Management Company Limited

ACN 072 010 327, the company which operales and administers the wholesale

eleciridty market in accordance with the Nafional Hlectricity Code;

“NMI" means a National Metering Identifier;

“prescribed distribution services” has the same meaning os is given to that

ferm in the Blectricity Pricing Order;

“price list” means our lit of curvant tariffs and charges applying to you from fime

fo time;

“quarterly” means the period of days represented by 345 days divided by 4;

“residential customer” means a retail code customer who acquires electricty

for domestic use;

“retall code customer” hes the same meaning os is given 1o that term in the

Electricity Retail Code;

“retailer” means a person licensed under the Act to retail elediricity;

“security deposit” means an amount of money or other arrangement acceptable

1o the retailer as a security against o customer defauliing on a bill;

“smoll customer” hos the same meaning as is given 1o thot ferm in the

Electricity Retail Code;

“standard customer sale contruct” has the same meaning s is given fo that

term in the Eleciricity Retail Code;

“standing offer” means the obligation imposed under the Act for a retaller to

agree fo sell eleciricity on request fo any smell customer;

“supply” means the delivery of eleciridty;

“supply address” means:

- the oddress for which you purchause eledricity from us where thers is only one

conmection point af that address; or

- where there is more than one comnection point af that address, each

connection paint through which you purchase electritity from vs.
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