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ELECTRICITY ACT 1996
REVOCATION OF NOTICE OF PRICES FOR NETWORK SERVICES
NOTICE is hereby given that the Pricing Regulator has, pursuant to section 35A (2) (c) of the Electricity Act 1996
(SA), and in accordance with the following term of the notices in the Gazette on 17 December 1998 and 27 May 1999:

‘The Pricing Regulator may vary or revoke this Notice by publishing a subsequent notice in the Gazette if, at any
stage of the process being undertaken by the South Australian Government for the review and rationalisation of
the State's electricity assets and the reform of the State’s electricity supply industry, the Pricing Regulator
determinesthat it is desirable to alter the prices for network services set by this Notice’

determined that both the Notice of Prices for Network Services dated 26 May 1999 and the Notice of Prices for
Network Services dated 15 December 1998 shall be revoked, such revocation to take effect on 11 October 1999.

Dated 11 October 1999.
RoB KERIN, Pricing Regulator
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ELECTRICITY ACT 1996
NOTICE OF THE MAKING OF AN ELECTRICITY PRICING ORDER PURSUANT TO SECTION 35B

NOTICE is hereby given that the Treasurer has, pursuant to section 35B of the Electricity Act 1996 (SA), issued an
electricity pricing order. The electricity pricing order takes effect on 11 October 1999.

A brief description of the nature and effect of the Electricity Pricing Order (EPO) is set out below:

Transmission Services

The EPO applies in relation to transmission services from 11 October 1999 to 31 December 2002 (or such later
date as a new price determination in relation to transmission services is made). The EPO applies to ETSA
Transmission Corporation (and any successor body) and may also be made to apply to other transmission entities.

The EPO regulates the transmission tariffs that may be charged for certain transmission services which are
referred to as prescribed transmission services. The EPO effectively provides that the transmission tariffs that were
current immediately prior to the date the EPO takes effect will continue to apply until 30 June 2000. It also specifies
new transmission tariffs that will apply with effect from 1 July 2000 and regulates the manner in which those tariffs
may be atered during the period the EPO applies to transmission services. The EPO regulates the maximum average
annua revenue ($kW of maximum demand) that ETSA Transmission Corporation may earn from providing
prescribed transmission services. For each year after the year ending 30 June 2001, this maximum average revenue
may increase by CPI-X (subject to certain adjustments). The transmission tariffs are also subject to a rebalancing
control so that, within the revenue control parameters, the annual increase in the price of an individual tariff
component cannot exceed CPI+Y (subject to certain adjustments).

In addition, the EPO regulates the charges for certain other transmission services which are referred to as
excluded transmission services. These services must be charged for on afair and reasonable basis.

Distribution Services

The EPO appliesin relation to distribution services from 11 October 1999 to 30 June 2005 (or such later date as a
new price determination in relation to distribution services is made). However, the Independent Industry Regulator
may make a price determination under the National Electricity Code in respect of distribution services prior to 30 June
2005 if there has been amaterial change in circumstances as aresult of a change in the National Electricity Code since
11 October 1999 such that the operation of the EPO in respect of distribution services would no longer meet the
objectives of a distribution service pricing regulatory regime as set out in the National Electricity Code. The EPO
appliesto ETSA Utilities Pty Limited (ACN 082 711 895) (and any successor body) and may also be made to apply to
other distribution entities.

The EPO regulates the distribution tariffs that may be charged for certain distribution services which are referred
to as prescribed distribution services. The EPO effectively provides that the distribution tariffs that were current
immediately prior to the date the EPO takes effect will continue to apply until 30 June 2000. It also specifies new
distribution tariffs that will apply with effect from 1 July 2000 and regulates the manner in which those tariffs may be
altered during the period the EPO applies to distribution services. The EPO regulates the maximum average annual
revenue ($MWh of electricity distributed) that ETSA Utilities Pty Limited may earn from providing prescribed
distribution services. For each year after the year ending 30 June 2001, this maximum average revenue may increase
by CPI-X (subject to certain adjustments). The distribution tariffs are also subject to a rebalancing control so that,
within the revenue control parameters, the annual increase in the price of an individual tariff component cannot
exceed CPI+Y (subject to certain adjustments).

In addition, the EPO regulates the charges for certain other distribution services which are referred to as
excluded distribution services. These services must be charged for on afair and reasonable basis.

Retail Tariffs

The EPO regulates the retail tariffsthat may be charged by ETSA Power Pty Limited (ACN 082 928 701) (and any
successor body) to non-contestable customers and grace period customers.

Non-contestable customers are those customers that have not yet become contestable in accordance with the
Electricity (General) Regulations 1997. All customers are scheduled to become contestable by 1 January 2003. Grace
period customers are customers that have become contestable but that may elect to continue to be supplied at a
regulated tariff until 30 June 2001.

The EPO effectively provides that the non-contestable tariffs and grace period tariffs that were current
immediately prior to the date the EPO takes effect will continue to apply until 30 June 2000. It also specifies new non-
contestable tariffs and grace period tariffs that will apply with effect from 1July 2000 and regulates the manner in
which the non-contestabl e tariffs may be altered during the period the EPO applies to those non-contestabl e tariffs.
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In addition, the EPO provides for the regulation of the charges that may be made for certain services which are
referred to as excluded retail services. These services must be charged for on afair and reasonable basis.

Country Equalisation Scheme

Once al customers have become contestable on 1 January 2003, the EPO will regulate the amount that can be
charged by any retailer to a small country customer. This amount must not be more than 101.7% of the amount
charged to an equivalent small city customer. For these purposes, a small customer is a customer with electricity
consumption levels (in respect of asingle site) of lessthan 160MWh per year.

A copy of each of these codes may be inspected and/or purchased fromlInformation SA, Ground Floor Australis
Building, 77 Grenfell Street, Adelaide. Queries may be directed to the Office of the SA Independent Industry
Regulator on (08) 8463 4444.

Dated 11 October 1999.
ROB LUCAS Treasurer

INDEPENDENT INDUSTRY REGULATOR ACT 1999
NOTICE OF MAKING OF CODES

NOTICE is hereby given that the Independent Industry Regulator has, pursuant to section 23 of the Independent
Industry Regulator Act 1999 (SA), made the following codes (each of which such codes takes effect on 11 October
1999):

Retail Code—the Retail Code applies to the holders of licences under the Electricity Act 1996 (SA) that
authorise the retailing of electricity and that are issued on or after 11 October 1999. It regulates the terms on
which aretailer may sell electricity to non-contestable customers and certain contestable customers. The code
also provides for a standard customer sale contract for these customers, which may be departed from only in the
circumstances provided in the code.

Digribution Code—the Distribution Code appliesto the holders of licences under the Electricity Act 1996 (SA)
that authorise the operation of a distribution network or the generation of electricity and that are issued on or
after 11 October 1999. It regulates the terms on which a distributor may connect customers to its distribution
network and supply electricity to those customers. The code also provides for a standard connection and
supply contract for these customers, which may be departed from only in the circumstances provided in the
code. In addition, the code contains provisions relating to the connection of embedded generators, provisions
relating to the augmentation and extension of the distribution network, and a performance incentive scheme that
is based on service standards set out in the code.

Transmisson Code—the Transmission Code applies to the holders of licences under the Electricity Act 1996
(SA) that authorise the operation of a transmission or distribution network, the generation of electricity or
system control over a power system and that are issued on or after 11 October 1999. It sets out the obligations
that a transmission entity must comply with in operating and maintaining its transmission system as well as the
service standards that must be met by the entity. The code provides for a performance incentive scheme, based
on service standards set out in the code.

Metering Code—the Metering Code applies to the holders of licences under the Electricity Act 1996 (SA) that
authorise the operation of a distribution network, the generation of electricity or the retailing of electricity and
that are issued on or after 11 October 1999. It regulates the installation, maintenance and testing of meters for
first tier customers, and contains additional provisions relating to second tier customers (to supplement the
National Electricity Code). The code also contains some provisions that relate to non-market generators.

A copy of each of these codes may be inspected and/or purchased fromlnformation SA, Ground Floor Australis
Building, 77 Grenfell Street, Adelaide. Queries may be directed to the Office of the SA Independent Industry
Regulator on (08) 8463 4444.

Dated 11 October 1999.

RoB LUCAS Treasurer, Acting in the Office of the Independent Industry
Regulator under section 9 of the Independent Industry Regulator Act
1999 (SA)
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NOTICE is given that these standard terms and conditions governing the sde of dectricity by ETSA Power Pty
Ltd (ACN 082 928 701) are published in accordance with section 36(2) of the South Augtrdian Electricity Act
1996.

CUSTOMER SALE CONTRACT
(Standard form)

Please note: Thiscontract isabout the sale of electricity to you as a customer at your current supply
address. It does not deal with how that electricity is supplied to your supply address. You have a
separate contract with the distributor dealing with the connection of your supply address to the
distribution network, and the supply of electricity to your supply address.

These standard terms and conditions are published in accordance with section 36 of the South
Australian Electricity Act 1996 (the “Act”). These standard terms and conditions will come into
force on 11 October 1999 and, when in force, the terms will, by law, be binding on us and you. The
document does not have to be signed to be binding.

1. THE PARTIES

This contract is between:

ETSA Power Pty Ltd (ACN 082928 701) of 1 Anzac Highway, Keswick, South Austrdia 5035
(referred to in this agreement aswe, our or us); and

Y ou, the customer as defined in the Act and to whom this contract applies (referred to in this contract as
you or your).

2. DEFINITIONS

Words gppearing in bold type like this have the fallowing meaning:

billing cycle: meansthe period covered by each bill.

connection and

supply contract: means the contract you have with your distributor to
connect and supply dectricity to your supply
address.

distributor: means the person who operates the distribution

network to which your supply address is connected.

I ndependent Regulator: means the Independent Regulator under the
Independent Industry Regulator Act 1999, who
regulates the dectricity supply industry.

pricelist: means our list of current tariffs and chargesissued from
timetotime.
Retail Code: means the code issued by the Independent

Regulator reating to the sde of dectricity to certain
customers, including you.

security deposit: means the deposit (either by cash, bank guarantee or
other form) that you may be required to give.
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supply address: means.

(a) theaddressfor which you are buying eectricity, if
you have only one connection point a that
address; or

(b) only those connection points through which you
buy dectricity from us, where you have more than
one connection point & the address.

3. DOESTHISDOCUMENT APPLY TO YOU?

This document appliesto you if:

(a) thelaw does not give you a choice as to whether you buy dectricity from us (because you are not
yet  contestable in  accordance  with  the  contestability  timetable);  or

(b) you do have achoice and you purchase, or are likely to purchase, less than 30 MWh of dectricity
per annum at your supply address, and have chosen to buy (or continue to buy) eectricity from
us,

and, in either case, you have not agreed to different terms and conditions with us.

4, TERM OF THISCONTRACT

41 When doesthis contract gart?
If we dready sall eectricity to you at your supply address, this contract will start on the day this
document comes into force, as stated above. This contract will take over from our previous arrangement

to sdll éectricity to you.

Otherwise, this contract will start in relation to your supply address when you first start using
electricity at a supply address.

42 When doesthis contract end?
This contract will end:

(a) on the day that you nominate you want to stop purchasing eectricity from us for your supply
address, aslong asyou give us not less than 3 business days notice and comply with dlause 17; or

(b) whenwe arrange for the disconnection of your supply address under clause 15 of this contract; or
(c) 30 daysafter we give you notice that we will no longer be sdlling eectricity to you at your supply
address, provided we are not obliged by our licence to sdll dectricity to you.

5. SCOPE OF THISCONTRACT

51 What is covered by thiscontract?
This contract gpplies only to the sale of eectricity to you at your supply address. We agree to sl to
you eectricity supplied to your supply address (by your distributor) and perform the other
obligations set out in this contract.

In return, you are required to pay the amount billed by us under clause 10 of this contract, and perform
your obligations under this contract.
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52

53

6.1

6.2

What isnhot covered by thiscontract

We do not operate the dectricity network to which your supply address is connected. Thisis the role
of your distributor.

You have a separate connection and supply contract with your distributor. Your distributor is
responsible for:

(a) theconnection of your supply address to the dectricity network;
(b)  the maintenance of that connection;

(c) thesupply of eectricity to your supply address; and

(d) thequality and other characteristics of eectricity.

Unless you negotiate a different arrangement with your distributor, your connection and supply
contract will automaticaly comein place by operation of law.

Quality of dectricity supplied to your supply address

We cannot regulate the qudity or reliability of dectricity supplied to your supply address. You should
aso be aware that eectricity suffers fluctuations and interruptions from time to time for anumber of
reasons, including:

(a) thelocation of the supply address,

(b) whether your supply address is served by underground or overhead mains;

(c) thewesather conditions;

(d) animds, vegetation, the actions of vandals and other people;

(e) theexigence of emergency or dangerous conditions;

()  damageto an dectricity network;

(g) thedesignand technica limitations of the dectricity network; and

(h) thedemand for dectricity a any point intime.

Y ou should understand that unexpected fluctuations or interruptions may cause damage to your
equipment or cause it to mafunction. We recommend that you give careful consideration to taking out

insurance or ingtalling devices to protect your equipment and property when these fluctuations or
interruptions do occur.

YOU MUST SATISFY OUR PRE-CONDITIONS (IF ANY)
Application

When you apply for an account with usfor the sale of eectricity or start using eectricity at your supply
address we may require you to satisfy some pre-conditions, which are set out in the Retail Code. We
will explain any pre-conditions that may apply to you when you apply for an account with us.
Connection

In particular, if:



1476 THE SOUTH AUSTRALIAN GOVERNMENT GAZETTE [11 October 1999

(a) your supply addressisnot dready connected to an eectricity network;
(b) your existing connection or associated equipment requires modification or upgrading,

you will need to make arrangements with your distributor about your connection. In some cases, we
can arrange for these things on your behalf.

7. OUR LIABILITY
71 How this clause operateswith the Trade Practices Act etc.

The Trade Practices Act 1974 (Cth) and other laws imply certain conditions, warranties and rights
into contracts that cannot be excluded or limited.

Unless one of these laws reguires it, we give no condition, warranty or undertaking, and we make no
representation to you about the condition or suitability of eectricity, its quality, fithess or safety, other
than those set out in this contract. In particular, we make no representetion, and give no warranty, that
our ohligationswill not be affected by a'Y ear 2000 event.

Any lighility we have to you under these laws that cannot be excluded but that can be limited is (at our
option) limited to:

(a) providing equivaent goods or services provided under this contract to your supply address; or

(b) paying you the cost of replacing the goods or services concerned, or acquiring eguivaent goods or
SErvices.
7.2 Not liable

So far asthelaw dlows, we are not liable for any loss or damage you suffer (whether due to negligence,
any Year 2000 event, or otherwise), because of the eectricity we sdll to you under this contract.

In particular, we are not liable for any loss or damage you may suffer because:

(a) thereis afailure of dectricity supply, or there is a defect in the eectricity supplied (however
causd); or

(b) some characteridtic of the dectricity (for example, voltage or frequency) makes it unsuitable for
Some purpose.

73 Definition of Year 2000 event

Inthis clause 7, “'Y ear 2000 event” means any failure of equipment or information technology (including
computer software, computer hardware, embedded integrated circuits, and data stored in an dectronic
form) used by us, or the information technology of any person on whom we are relying directly or
indirectly (for example, in relation to the provision of goods or services), to provide full functionaity and
operate without adverse effect with repect to al dates before, during and after 1 January 2000.

8. APPOINTMENTS

We will do our best to be on time for any gppointment with you. Unless due to circumstances beyond
our reasonable contral, if we are more than 15 minutes late we will credit your next bill with $20
(including GST) and phone you to gpologise.
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9.

9.1

9.2

9.3

94

95

9.6

PRICE FOR ELECTRICITY AND OTHER SERVICES
What areour tariffsand charges?

Our current tariffs and charges for the dectricity and other sarvicesare set out inthe price list. Some of
thetariffsand charges are regulated by law.

Sometimes our tariffs or charges will be stated as a single amount that includes amounts due to your

distributor under your connection and supply contract. This will happen, for example, where you
are a non-contetable customer.  Other times, the amounts due to your distributor may be stated

Separately.

Which tariff appliesto you?

Our price list explains the conditions that need to be satisfied for each tariff and charge.

If, at the time this contract is published in the Gazette, you are dreedy purchasing dectricity from us at
asupply address, the tariff and other charges currently applying to you at that supply address will
continue to agpply, untl we infoom you in accordance with cdause 9.3
If you are not dready purchasing eectricity from us a a supply address, or you have changed your
supply address at any time, the tariff and other charges applying to you at your new supply address
will be

(a) asst by the Electricity Pricing Order issued by the Treasurer, whereit applies;

(b) inany other case, asset outinour price list.

In some cases, you will be able to sdlect atariff to apply to you. In those cases, if you do not choose a
tariff, we will assign oneto you.

Variationsto the cussomer’stariffsand charges

We can vary our tariffs and charges in accordance with the Electricity Pricing Order, and we will notify
you of these changes. Where the Electricity Pricing Order does not apply, we may vary our tariffs and
charges by giving you at least 30 days prior naticein writing.

If the condiitions gpplying to our tariffs and charges change so that your previous tariff and charges no
longer apply to you at your supply address, we can decide which tariffs and charges will gpply.

Switching tariffs

You mugt tell usif your circumstances relaing to your digibility for atariff or charge change. If you think
you satisfy al of the conditions applying to ancther tariff or charge, you can ask us to review your
current  circumstances to  see  whether that tariff or charge can gpply to you

Changesto thetariff ratesand chargesduring a billing cycle

If atariff rate or charge applying to you changes during a billing cycle, your hill for that billing cycle
will be cdculated on apro-ratabasis usng:

(a) theoldtariff or charge up to and incdluding the dete of change; and
(b) thenew tariff or charge from that date to the end of the billing cycle.

Changesto thetariff typeduring a billing cycle
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If the type of tariff or charge applying to you changesduring a billing cycle, your hill for thatbilling
cycle will be caculated usng:

(a) theoldtariff or charge up to and induding the date of change; and
(b) thenew tariff or charge from that date to the end of the billing cycle.
9.7 Passthrough of taxesand other charges

Some of our tariffs and charges are regulated by the I ndependent Regulator. In some cases we can
pass through to you certain taxes and other charges in accordance with the I ndependent Regulator’s
requirements. We can do this by either changing the tariffs and charges, or including the amount as a
Separateitemin your hill.

9.8 GST
Certain amountsin this contract are (or will be) ated to beinclusve of GST. Thee are:
(a) theamounts specifiedin our price list from timeto time; and
(b) theamount specified in clause 8.
Apart from these amounts, there may be other amounts paid by you or by us under this contract thet are
payments for “taxable supplies’ as defined for GST purposes. To the extent permitted by law, these
other payments will be increased so that the GST payable on the taxable supply is passed on to the
recipient of that taxable supply.

Any adjusments for GST under this clause will be made in accordance with the requirements of the
Trade Practices Act 1974.

10. BILLING
101 When billsare sent

Wewill send ahill to you as soon as possible after the end of each billing cycle.
10.2 Paymentsto the distributor

Wewill arrangefor one hill to be sent to you for each billing cycle covering tariffs and charges due to us
and those tariffs and charges due to your distributor under your connection and supply contract.
Wewill arrange for payment to the distributor.

103  Calculating thebill

Wewill cdculate & theend of each billing cycle:
(a) thehill for eectricity sold during that billing cycle (using information obtained from reading your
meter or using an gpproved estimating system); and

(b) theamount for any other services supplied under this contract during the billing cycle.

The bill will dso include amounts due to the distributor under your connection and supply
contract.
104 Egtimating the dectricity usage
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105

106

11.

111

112

113

114

If we have an approved estimating system or we are unable to read your meter for any reason (for
example, if we are unable to gain access to the meter, or the meter bresks down or is faulty), we can
edimate how much eectricity was purchased from us a your supply address by using other
information (such as your previous hills or your electricity usage history).

When we subsequently read your meter, the bill will be adjusted for the difference between the estimate
and the actual amount of eectricity used, based on the reading of the meter.

If we are unable to read the meter due to your actions, we can hill you the charge in the price list for
returning to your supply address to read the meter.

How billsareissued

We must send ahill:
(a) toyou at the address or email address nominated by you; or
(b) toaperson authorised in writing by you to act on your behaf at the address specified by you.

Contentsof abill

Thehill will bein aform and contain such information asis required by the Retail Code.

PAYING YOUR BILL
What you haveto pay

You must pay to us the amount shown on each hill by the date shown on the hill as the date for
payment.

How thebill ispaid

You can pay the bill usng any of the payment methods listed on the bill. If a payment you make is
dishonoured (eg where a cheque or credit card payment is not honoured), and we incur a cost as a result,
you must reimburse usthat cost.

L ate payments

If you do not pay your bill on time, we may require you to pay our reasonable costs of recovering thet
amount from you. Y ou may aso be required to pay interest on the outstanding amount as set out in the
pricelist.

This clause does not affect our right to arrange for your supply address to be disconnected under clause
15 of this contract.

Difficultiesin paying
If you have difficulties paying your bill, you should contact us as soon as possible. We will provide you

with information about various payment options and, where gpplicable, payment assistance, in
accordancewith the Retail Code.
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12. METER

You must dlow us safe and convenient access to your supply address for the purposes of reading the
meter.

13. OVERCHARGING AND UNDERCHARGING

131  Undercharging
We may recover from you any amount you have been undercharged.

Where you have been undercharged as a result of our error or the distributor’s error, we can only
recover the amount undercharged in the 12 months prior to your last bill. Y ou may ask usto dlow you to
pay this amount in instalments over the same period of time during which you were undercharged.

132  Overcharging

Where you have been overcharged, we must tell you and follow the procedures set out in the Retail
Code for repaying the money. Where the amount overcharged is $100 or less, and you have dready paid
that amount, the amount will be credited to your next hill. Where the amount overcharged is more than
$100, and you have dready paid that amount, we must repay the amount to you or to another person, as
directed by you.

133  Reviewingyour bill

If you disagree with the amount you have been charged, you can ask usto review your bill. The review
will be undertaken in accordance with the requirements of the Retail Code.

If your bill is being reviewed, you are till required to pay the grester of:
(a) theportion of the bill which you do not dispute; or
(b) anamount equd to the average of your hillsin thelast 12 months.

Y ou must dso pay any future bills.

14. SECURITY DEPOSITS

141  Interest on security deposits

Where you have pad a security deposit, we must pay you interest on the deposit a a rate and on
termsrequired by the Retail Code.

142  Useof asecurity deposit

We may use your security deposit, and any interest earned on the security deposit, to offset any
amount you owe under this contract or under your connection and supply contract with your
distributor:

(a) if youfall to pay abill and, as aresult, we arrange for the disconnection of your supply address,
or

(b) inreation to afind bill (ie. the bill we issue when you stop buying eectricity from us at your
supply address).
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143

15.

151

152

16.

17.

Business customers

If you are purchasing dlectricity for business use, we may request that you increase the amount of your
security deposit in accordance with the Retail Code.

DISCONNECTION OF SUPPLY
When can wearrangefor disconnection?

Subject to us satisfying the requirements in the Retail Code, we can arrange for the disconnection of
your supply address if:

(a) youdo not pay your hill by the last day for payment and, in the case of residentia customers, you
refuse to agree to an ingtadment plan or payment option offered by us;

(b) youfail to comply with the terms of an agreed instalment plan or payment option;
(c) youusedectricity illegdly or breach clause 18 of this contract;

(d) weareotherwise entitled or required to do so under the Retail Code or by law.

You should be aware that there are other circumstances in which your distributor can arange for
disconnection under your connection and supply contract, such as in cases of emergency or for
safety reasons. These are detailed in your connection and supply contract.

Comply with the Retail Code

We must comply with the provisions of the Retail Code (such as giving you the required notices and
warnings) before arranging for the disconnection of your supply address.

RECONNECTION AFTER DISCONNECTION

If you request usto arrange reconnection of your supply address and you pay to us dl of our and the
distributor’s reconnection charges in advance, we will arrange for the reconnection of your supply
address. We may refuse to arrange reconnection if we are dlowed to do so under the Retail Code
(such as where the circumstances leading to your disconnection have not been fixed).

VACATING A SUPPLY ADDRESS

You must give us at least 3 business days notice of your intention to vacate your supply address,
together with a forwarding address for your find hill. When we receive the notice, we must read the
meter on the date specified in your notice (or as soon as possible after that date if you do not give us
access to your meter on that date) and send a find hill to you at the forwarding address stated in your
notice. If you do not give us the required natice, or if you do not give us access to your meter, you will
be responsible for dl dectricity purchased at the supply address until:

(a) we become aweare that you have vacated your supply address and we reed your meter; or

(b) you giveustherequired notice; or
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(c) someone else enters into a contract with us or ancther retailer and commences to purchase
eectricity at the supply address.
18. USE OF ELECTRICITY AND ILLEGAL USE
181 Useof dectricity
Y ou must not:
(a) dlow dectricity purchased from usto be used other than at the supply address and in accordance
with this contract or the Retail Code;
(b) useatthe supply address eectricity purchased for use at another address;
(c) <Al dectricity to any other person except in accordance with a licence issued by the
I ndependent Regulator or with an exemption granted under the Electricity Act 1996;
(d) tamper with, or permit tampering with, the meter or associated equipment;
(e) dlow dectricity supplied to the supply address to bypass the meter;
() giveusfdseinformation about which tariffs and charges should apply to you; or
(g) usedectricity sold under a specific tariff to be used for a purpose other than as contemplated by
that tariff.
182 Illegal use
Where you have breached clause 18.1 of this contract, we may, in accordance with the Retail Code:
(a) edtimatethe amount of the electricity so obtained and hill you for that amount;
(b) recover that amount from you, aswell as costs and interest; and
(c) request your distributor to disconnect your supply address immediately.
19. INFORMATION WE NEED
You must provide us with al information we reasonably require for the purposes of this contract. All
information must be correct. We have rights under the Electricity Act and the Retail Code if
information you provide is incorrect. You must tell us if information you have provided to us changes
(for example, if your address changes, or the purpose for which you are buying eectricity changes).
20. WE CAN AMEND THISCONTRACT
We can amend our contract with you at any time in accordance with section 36 of the Electricity Act,
provided the amendments satisfy the requirements of the Retail Code, any specia conditions to this
contract and our licence. Any amendment will take effect from the date referred to in the Gazette.
21 NOTICES
Unlessthis document or the Retail Code says otherwise (for example, where phone cdls are dlowed),
al notices must be sent in writing. We can send to you notices at the address a which you buy
electricity from us or the most recent address thet we have for you. If a notice is sent by post, we can
assume that you have received the notice on the second business day after it was sent.
22. PRIVACY AND CONFIDENTIALITY
221  Privacy of information

Subject to clause 22.2 of this contract we must keep your information about you confidential.
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22 Disclosure
We may, however, disclose information about you:
(a) if required by law to do so;
(b) if wearerequired or permitted by our licence to do so, such asto alaw enforcement agency;
(c) whereyou give uswritten consent; or

(d) toyour distributor or a metering provider to the extent that information is for the purposes of
arranging connection, disconnection, reconnection, testing of ameter and billing.
23. QUERIESAND COMPLAINTS

If you have a query or a complaint relaing to the sade of dectricity by us to you, or this contract
generaly, you may contact us as follows (as updated and notified to you from time to time):

By Phone:

Residentid Customer Sarvices 131377
(8am-6pm Business Days)

Business Customer Sarvices 1300650013

(8am-6pm Business Days)

Feedback Line: 1800 652 442

By Facsimile: (08) 8404 5808

By Letter: ETSA Power Pty Ltd
GPO Box 77

Addaide SA 5001

By theInternet: WWW.etsapower.com.au
By Email: CustomerSearvice@etsacom.au
Interpreter Service:
Need an Interpreter? Please cdl 131450
24, APPLICABLE LAW
Thelaws of South Australia govern this contract.
SPECIAL CONDITIONSFOR ETSA POWER PTY LIMITED

The following provisions apply only to grace period customers of ETSA Power Pty Limited during the grace
period.

CONTINUE TO SELL TO CONTESTABLE CUSTOMERS
Al Definitions

For the purpose of these specia conditions, words appearing in bold type like this have the following
meaning:

Act meansthe Electricity Act 1996.
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contestable customer has the meaning given to that term inthe Act, namely customers
who are entitled to choose who they buy their eectricity from.

grace period means, in relation to a grace period customer, the period
starting on the day that customer becomes contestable and ending
on 30 June 2001.

grace period customer meansa contestable customer of ETSA Power Pty Limited
who, for aparticular supply address:
(a) wasa non-contestable customer of ETSA Power Pty

Limited; and
(b) hasnot agreed to tariffs and charges different to the grace
period tariffs.

grace period tariffs means the tariffs and charges ligted in the Electricity Pricing
Order published under section 35B of the Act, that are expressed
to apply to grace period customers.

non-contestable customer has the meaning giveninthe Act, namdly customers who are not
entitled to choose who they buy their eectricity from.

A2 Application
Notwithstanding clause 3 of the contract, this contract will apply to you if you are a grace period
customer and you have not agreed to different terms and conditions with us.
A3 Continueto sall

Wewill not, during your grace period:

(a) unilaterdly dter the terms of this contract under section 36 of the Act, without the prior written
approval of the I ndependent Regulator; or

(b) terminatethis contract under clause 4.2(c).
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NOTICE isgiven that these tandard terms and conditions governing the connection and supply of eectricity by
ETSA Utilities Pty Ltd (ACN 082 711 895) are published in accordance with section 36(2) of the South Austrdian
Electricity Act 1996.

CONNECTION AND SUPPLY CONTRACT
(Standard Form)

Please note: This contract sets out the terms on which we connect your supply address to our
electricity distribution network, maintain that connection and supply your supply address with
electricity. This contract does not deal with the sale of electricity to you at your supply address. The
sale of electricity to you at your supply address is dealt with in a separate contract between you and
your retailer.

These standard terms and conditions are published in accordance with section 36 of the South
Australian Electricity Act 1996 (the “Act”). These standard terms and conditions will come into
force on 11 October 1999 and, when in force, the terms will, by law, be binding on us and you. The
document does not have to be signed to be binding.

1 THE PARTIES

This contract is between:

ETSA Utilities Pty Ltd (ACN 082711895) of 1 Anzac Highway Keswick, South Audtrdia 5035
(referred to in this contract aswe, our, or us); and

Y ou, the customer as defined in the Act and to whom this contract applies (referred to in this contract as
you or your).

2. DEFINITIONS
Words gppearing in bold type like this have the fallowing meaning:
billing cycle: means the period covered by each hill.
connection and supply services: means.
(a) dther or both of the following:

@ connecting your supply address
to our digtribution network; or

(i) increasng the maximum capacity
of any existing connection between
your supply address and our
digtribution network; and

(b) maintaining our network to ensure that
eectricity will flow through our network to
your supply address.

customer sale contract: means the contract you have with your retailer for
the sale of electricity to you at your supply address.
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Distribution Code: means the code issued by the Independent
Regulator, relating to the connection to, and supply
of dectricity from, our distribution network.

I ndependent Regulator: means the Independent Regulaor under the
Independent Industry Regulator Act 1999, who
regulates the ectricity supply industry.

pricelist: means our list of current tariffs and charges issued
fromtimetotime.

supply address: means the address at which we supply you with
€electricity.

supply point: means each point a which your dectrica ingalation

is connected to our distribution network.

retailer: means the person who is contracted to sdl you
eectricity a your supply address.

3. DOESTHISCONTRACT APPLY TO YOU?

This document applies to you if your supply address is connected or becomes connected to our
digtribution network and, in either case, you have not agreed to different terms and conditions with us.

4. TERM OF THISCONTRACT

4.1 When does this contract start?
If your supply address is aready connected to our distribution network, this contract will start on the
day this document comes into force, as stated above. This contract will take over our previous
arrangement with you for connection and supply services.
If you apply for connection ar commence using eectricity a a new supply address after the day this
document is published in the South Australian Government Gazette, this contract will start on the
day your new supply address is connected to our distribution network, or, if your supply address is
aready connected, on the day on which you start using eectricity at that new supply address.

4.2 When does this contract end?
This contract will cometo an end on the day:

(a) wedisconnect your supply address under dause 13;

(b) your retailer issues you with a fina account and you have paid that amount, and you do not
continue to buy eectricity from another retailer for that supply address.

5. SCOPE OF THISCONTRACT
51 What is not covered by this contract

This contract does not gpply to the sale of eectricity to you. This is covered in the customer sale
contract between you and your retailer.



11 October 1999] THE SOUTH AUSTRALIAN GOVERNMENT GAZETTE

1487

52

53

54

Services covered by this contract

The serviceswe will provide under this contract are:

(a) connection and supply services,

(b) maintaining your connection to our distribution network;
(c) other sarvicessst outinour pricelist.

In return you are required to pay the amounts due to us, which are billed by your retailer. You are dso
required to perform your other obligations under this contract.

Service Standards
Wewill meet the following service sandards:
(a) Beontimefor appointments

We will do our best to be on time for any gppointment with you. Unless due to circumstances beyond
our reasonable contral, if we are more than 15 minutes late, we will arrange for your retailer to credit
your next hill with $20 (including GST) and phone you to apologise.

(b) Connection of a new supply address

If we do not connect your new supply address within 6 working days after you meet the necessary pre-
conditions, wewill arrange for your retailer to credit your bill with $50 (including GST) for each day we
arelae, up to amaximum of $250 (including GST).

(c) Repair street lights

We will repair sreet lights which have gone out due to a fault in the light itsdf and for which we are
responsible within 5 working days in the Addlaide metropolitan area, and within 10 working days in
country areas, from the date on which the fault comes to our attention. If you are the first person to
report the faulty street light, we will arrange for your retailer to credit your next bill with $10 (including
GST) if thelight is not repaired within these times.

Quality and reliability of electricity supplied to your supply address

Y ou should be aware that the quaity and reliability of eectricity supplied at your supply address may
be affected by fluctuations and interruptions from time to time for a number of reasons, including:

(a) thelocation of your supply address;

(b) whether your supply address is served by underground or overhead mains;
(c) thewesather conditions;

(d) animds, vegetation, the actions of vandas and other people;

(e) theexigence of emergency or dangerous conditions;

()  damageto an dectricity network;

(g) thedesignand technica limitations of our network;

(h) normd and operationd switching by us, transmisson companies and generator companies, or
actions taken by the system controller; and

(i) thedemand for eectricity a any point intime.
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Y ou should understand that unexpected fluctuations or interruptions in the eectricity supply may cause
damage to your equipment or cause it to mafunction. We recommend that you give careful consideration
to taking out insurance or ingtaling devices to protect your equipment and property when these
fluctuations or interruptions occur.

6. OURLIABILITY

6.1 How this clause operates with the Trade Practices Act etc

The Trade Practices Act 1974 (Cth) and other lawsimply certain conditions, warranties and rights
into contracts that cannot be excluded or limited.

Unless one of these laws requires it, we give no condition, warranty or undertaking, and we make no
representation to you about the condition or suitability of dectricity, its quality, fithess or safety, other
than those set out in this contract. In particular, we make no representetion, and give no warranty, that
our sarvices will not be affected by a'Y ear 2000 event.

Any ligbility we have to you under these laws that cannot be excluded but that can be limited is (at our
option) limited to:

(a) providing equivalent goods or services provided under this contract to your supply address; or

(b) paying you the cost of replacing the goods or services concerned, or acquiring equivaent goods or
sErvices.

We are not otherwise liable to you for any loss you suffer if we have not been negligent or have not acted
in bad faith or dueto any Y ear 2000 event (whether dueto our negligence or otherwiss).

6.2 Our liability
(A) Lessthan 30MWh per annum

If you purchase less than 30 MWh of eectricity per annum at your supply address then, subject to
clause 6.1, we are liable to you for any losses you suffer, including physica loss, consequentia loss and
loss of profits, dueto:

(a) problemsin the quality of supply of eectricity to your supply address (such as power surges
and drops); and

(b) interruptionsto or failures of the supply of electricity to your supply address,

and caused by our negligence or bad faith.

Our lighility to you islimited to $500,000 for dl claimsyou makein relation to an event.
(B) 30MWh per annum or more

If you purchase at least 30 MWh of electricity per annum a your supply address, then, subject to
clause 6.1, we are lidble to you only for any physical losses and damage you suffer and for persona
injury (but no other loss), dueto:

(a) problemsin the quality of supply of eectricity to your supply address (such as power surges
and drops); and

(b) interruptionsto or failures of the supply of dectricity to your supply address,
and caused by our negligence or bad faith.

Our lighility to you islimited to $1,000,000 for dl claims you makein relation to an event.
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6.3

6.4

7.1

7.2

81

82

I mmunity

This clause 6 does not exclude the immunity provided by section 78 of the National Electricity Law.

Definition of Year 2000 event

Inthis clause 6, “Y ear 2000 event” means any failure of equipment or information technology (including
computer software, computer hardware, embedded integrated circuits, and data stored in an dectronic
form) used by us, or the information technology of any person on whom we are relying directly or
indirectly (for example, in relation to the provision of goods or services), to provide full functiondity and
operate without adverse effect with respect to al dates before, during and after 1 January 2000.

WHAT YOU HAVE TO DO TO RECEIVE CONNECTION

Application

When you apply for connection and supply services at your supply address we may require you to
satisfy some pre-conditions, which are set out in the Distribution Code. We will explain any pre-
conditions that may apply to you when you apply for connection.

Pre-conditionsto connection

Our obligation to give you connection and supply services for your supply address does not sart
until you satisfy usthat your supply address and your connection to our distribution network comply
with the requirements set out in the Distribution Code.

WILL YOU HAVE TO PUT IN EXTRA EQUIPMENT?

Requirementsfor extra equipment

We may require you to ingtal equipment (such as meters, service lines, seding devices, transformers or
switch gear) to enable your supply address to be supplied with electricity safely and efficiently.

We may impose these requirements when you apply to be connected to our distribution network or a
any other time, whilst you are connected. For example, the requirements might be designed to:

(a) prevent or minimise adverse effects on the supply of eectricity to other customers;
(b) baancetheload over the phases of your ectricity supply;

(c) helpuslocate and get to your metering equipment easily;

(d) ensurethat proper protective equipment isinstalled and used;

(e) ensurethat proper safety standards are observed.

We may aso decide where and how overhead and underground cables are connected to your supply
address, aswdl as how many supply points will be needed and where they will be Stuated.

In deciding whether to impose such reguirements, we will take into account the requirements of the
Distribution Code.

Distribution network - contribution towards cost
We may require you to contribute towards the cost of your eectricd ingtdlation or extending or

increasing the capacity of our distribution network, in circumstances and on terms set out in the
Distribution Code.



1490 THE SOUTH AUSTRALIAN GOVERNMENT GAZETTE [11 October 1999

8.3 Your right to choose who undertakes the work
If we require you to make a contribution under clause 8.2, we will offer to do the work or you may
choose whether we or another suitable person undertakes such work, in the circumstances and on the
terms set out inthe Distribution Code.

9. PRICE FOR SERVICESPROVIDED

9.1 What are our tariffsand charges?

Our current tariffs and charges for the connection and supply services and other services are set out
inthe price list sent to you from time to time. Some of the tariffs and charges are regulated by law.

9.2 Which tariff appliesto you?
Our price list explains the conditions that need to be satisfied for each particular tariff.

If, a the time this contract is published in the Gazette, your supply address is aready connected to
our digtribution network, the tariff and other charges currently applying to you for connection and other
sarvices a the supply address will continue to apply, until we inform you in accordance with clause
9.3.

If your supply address isnot aready connected to our distribution network, or you have changed your
supply address at any time, the tariff and other charges applying to you will be as st out in our price
list.

In some cases, you will be able to sdlect atariff to apply to you. In those cases, if you do not choose a
tariff, we will assign oneto you.

We may determine the maximum demand, and vary that maximum demand, for your supply address in
accordancewith the Distribution Code.

9.3 Variationsto the customer’stariffsand charges
We can vary the tariffs and charges in accordance with the Electricity Pricing Order, and we will notify
you of these changes. Where the Electricity Pricing Order does not apply we may vary our tariffs and
charges by giving you at least 30 days prior notice.

If the conditions applying to your tariffs and charges change so that the previous tariffs and charges no
longer apply to you, we can decide which tariffs and charges will apply.

94 Switching tariffs
Youmust tell usif your circumstances relating to your tariff or charge change. If you think you satisfy
al of the conditions gpplying to another tariff or charge, you can ask usto review your current
circumstances to see whether that tariff or charge can apply to you.

95 Changesto thetariff ratesand charges during a billing cycle

If ataiff or charge gpplying to you changes during a billing cycle, your bill for that billing cycle will
be cdculated on apro-raabasis using:

(a) theoldtariff or charge up to and including the date of change; and

(b) thenew tariff or charge from that date to the end of the billing cycle.
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9.6

9.7

9.8

10

10.1

10.2

10.3

Changesto thetariff type during a billing cycle

If the type of tariff or charge gpplying to you changes during a billing cycle, your hill for that billing
cycle will be caculated usng:

(a) theoldtariff or charge up to and induding the date of change; and

(b) thenew tariff or charge from that date to the end of the billing cycle.

Pass through of taxes and other charges

Some of our tariffs and charges are regulated by the I ndependent Regulator. In some cases we can
pass through to you certain taxes and other charges in accordance with the | ndependent Regulator’s
requirements. We can do this by ether changing the tariffs and charges, or including the amount as a
separateitem in your hill.

GST

Certain anountsin this contract are (or will be) stated to beinclusve of GST. Thee are:

(a) theamountsspecifiedinthe pricelist fromtimetotime and

(b) theamounts specified in dause 5.3.

Apart from these amounts there may be other amounts paid by you or by us under this contract that are
payments for “taxable supplies’ as defined for GST purposes. To the extent permitted by law, these
other payments will be increased so that the GST payable on the taxable supply is passed on to the
recipient of that taxable supply.

If we are liable to make a payment to you under clause 6, the amount that we pay, including GST, will
not exceed theliakility caps stated in that clause.

Any adjustments for GST under this clause will be made in accordance with the requirements of the
Trade Practices Act 1974.

BILLING
Billsissued by theretailer

We will arrange with your retailer for one hill to be sent to you, covering what you owe under this
contract and under your customer sale contract with your retailer. Your customer sale contract
sets out how often these accounts are sent.

Paying your bill

The amount you must pay, the due date and the method of payment for the services we provide under
this contract will be set out in the bill sent to you by your retailer.

When you have paid your retailer the amounts due under this contract, you are deemed to have
discharged your obligations to usto pay that amount.

Late payments

If you do not pay your account on time, you may be required to pay our reasonable costs of recovering
that amount from you. Y ou may aso be required to pay interest on the outstanding amounts.
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104 Calculating the bill
The amounts you owe under this contract at the end of each billing cycle will be caculated based on:
(a) information from reading your meter (which the retailer may do on our behdf); or
(b) assstoutinourpricelist.

105 Estimating the electricity usage

If we or your retailer are unable to read your meter for any reason (for example, if we or your retailer
are unable to gain access to the meter, or the meter breaks down or is faulty), we can estimate how much
electricity was supplied to your supply address by using other information (such as your previoushills
or your dectricity usage history).

If we are subsequently able to read your meter, the hill will be adjusted for the difference between our
edtimate and the actual amount of eectricity used, based on the reading of the meter.

If we or your retailer were unable to read the meter due to your actions, we or your retailer may
imposethe chargeinthe price list for returning to your property to read the meter.

11 OVERCHARGING AND UNDERCHARGING

11.1  Undercharging

Weor your retailer on our behdf may recover from you any amount you have been undercharged.

If you are a customer that is covered by the Retall Code, and you have been undercharged as a result of
our error or your retailer’ s error, we can only recover the amount undercharged in the 12 months prior
to your lagt hill. You may ask us or your retailer if you can pay this amount in instadments, in which
caxetheingaments will be caculated over the same period of time during which you were undercharged.

11.2  Overcharging

Where you have been overcharged, the retailer on our behaf, will inform you and follow the required
procedures for repaying the money. Where the amount overcharged is $100 or less, and you have aready
paid that amount, the amount will be credited to your next hill. Where the amount overcharged is more
than $100, and you have dreedy paid that amount, we must repay the amount to you or to another
person, as directed by you.

12. SECURITY DEPOSTS

12.1  Retailer may hold deposits

Normally, your retailer will hold one security deposit, which covers your obligations under this
contract aswell asyour customer sale contract.

13 DISCONNECTION OF SUPPLY
13.1  When can we disconnect your supply address?

Subject to the requirements in the Distribution Code, we can arrange for the disconnection of your
supply addressif:

(a) we recelve a certificate from your retailer saying that dl of the disconnection procedures in the
Retail Code (whereit applies) and your customer sale contract have been complied with;

(b) youusedectricity illegdly or breach clause 16;
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133

14.

15.

151

152

(c) inthecircumstances set out in clause 15; or

(d) weareentitled or required to do so under the Distribution Code or by law (such asin the case of
an emergency or for hedth and safety reasons).

At your request

Y ou may request usto disconnect your supply address, provided you have given us at least 3business
days prior natice. This request must be madein writing, in person at one of our offices or by telephone.

Comply with the Distribution Code

Except where we are disconnecting your supply address at your retailer's request, we must comply
with the provisions of the Distribution Code (such as giving you the required notices and warnings)
before arranging for the disconnection of your supply address.

If the Distribution Code does not require specid procedures to be followed before we disconnect your
supply address, we may do S0 after giving you notice in writing.

RECONNECTION AFTER DISCONNECTION
If you request usto arrange reconnection and you pay al of our and your retailer's connection charges

in advance, we will reconnect your supply address. We may refuse to, if we are dlowed to do o under
the Distribution Code (such as where the circumstance leading to the disconnection have not been

fixed).
INTERRUPTIONSTO SUPPLY

I nterruption

We may interrupt the electricity supply to your supply address at any time for any of the following
purposes:

(a) ingpecting, testing, repairing, adjusting or removing our equipment;

(b) inspecting, testing, repairing or adjusting your equipment;

(c) inspecting, testing, repairing or adjusting our electricity distribution network;

(d) maintaining the safe and efficient operation of our eectricity distribution network;
(e) complying with the directions of the system controller; or

(f)  toded with an emergency.

Notice of interruption

We mugt give you reasonable notice before interrupting the dectricity supply to your supply address
unless:

(a) theinterruptionisfor lessthan 15 minutes;
(b) itisanemergency; or

(c) theoccupier of the supply address has agreed.
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16. YOUR RESPONSBILITIES
16.1 What you areresponsiblefor
You are responsiblefor:
(a) maintaining the eectrica ingtalation at your supply address in a safe condition;

(b) ensuring that any changesto the dectrica ingtdlation at your supply address are performed by a
licensed contractor and that you keep a Certificate of Compliance issued by the licensed contractor
in respect of any of the changes;

(c) ensuring that the dectrical instalation at your supply address complies at dl times with the
reguirementsin the Schedule;

(d) the protection of our equipment located at your supply address; and

(e) ensuring that any structures and vehicles are kept clear of our equipment.
16.2  What you must not do

Y ou must not:

(a) dlow dectricity supplied by us to be used other than at the supply address and in accordance
with this contract;

(b) useatthe supply address eectricity supplied for use at another supply address;

(c) <Al dectricity to any other person except in accordance with alicence issued by the I ndependent
Regulator or with an exemption granted under the Electricity Act 1996;

(d) tamper with, or permit tampering with, the meter or associated equipment;

(e) dlow dectricity supplied to the supply address to bypass the meter;

()  damageor interferein any way with our equipment;

(g) makeaconnection to our distribution network or increase the cgpacity of an existing supply point;

(h) dlow a person who is not a licensed electrical contractor to perform any work on the dectrica
installation;

(i) use or causeto be used, dectricity in amanner thet:
(i) interfereswith our distribution network;
(i) orinterfereswith the supply or quality of supply, to other customers,
(i) causesdamage or interference to any third party;

(1) giveusfdseinformation about which tariff and charges should apply to you;
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16.3

17.

171

17.2

17.3

174

(k) use dectricity supplied under a specific tariff for a purpose other than as contemplated by that
tariff; or

(1) othewise use dectricity or tamper with your electrica ingtdlation in a way contemplated as
improper or illegd under the Distribution Code.

Illegal use
If you have breached clause 16.2 of this contact, we may, in accordance with the Distribution Code:
(a) edtimatethe amount of eectricity so obtained and hill you for that amount; and
(b) recover that amount from you, aswell as costs and interest; and
(c) disconnect your supply address immediately.
ACCESSTO YOUR SUPPLY ADDRESS
Accessto electricity meters and eguipment

Y ou must ensure that our authorised officers have safe accessto your supply address for any purpose
relating to the connection or supply of eectricity, including:

(a) reading dectricity meters;

(b) ingpecting, testing, repairing, adjusting or removing our equipment;
(c) inspecting, testing, repairing or adjusting your equipment.
Authorities to be shown

Y ou do not have to give access under clause 17.1 to someone who does not, when you ask, both identify
himself or hersdf as one of our employees or agents and produce a proper identity card issued by us.

Notice of access

We must give you reasonable notice before coming onto your supply address unless:
(a) itisanemergency;

(b) anoccupier of the supply address has agreed,

Hazards

Where your supply address contains a hazard, you must provide our authorised officers with safe
accessto your supply address including any necessary protective clothing.
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18. VACATING A SUPPLY ADDRESS

You must give us or your retailer at least 3 business days notice of your intention to vacate your
supply address, together with a forwarding address for your find hill. When we receive the notice, we
must arrange for your meter to be read on the date specified in your notice (or as soon as possible after
that date if you do not give access to your meter on that date) and for afina hill to be sent to you at the
forwarding address stated in your notice. If you do not give us the required notice, or if you do not give
us access to your meter, you will be responsible for all dectricity used at the supply address until we
become aware that you have vacated your supply address and we arrange for your meter to be read.

19. INFORMATION WE NEED
You must provide us with al information we reasonably require for the purposes of this contract. All
information you provide must be correct. You must tell us if information you have provided to us
changes (for example, if your address changes, or the purpose for which you are buying dectricity
changes).

20. WE CAN AMEND THISCONTRACT
We can amend our contract with you at any time in accordance with section 36 of the Electricity Act,
provided the amendments satisfy the requirements of the Distribution Code and our licence. Any
amendment will teke effect from the date referred to in the Gazette.

21 NOTICES
Unless this document or the Distribution Code says otherwise (for example, where phone cdls are
alowed), dl notices must be sent in writing. We can send to you notices at your supply address or the
most recent address that we have for you. If a notice is sent by post, we can assume that you have
received the notice on the second business day after it was sent.
In some cases, your retailer will send notices to you on our behalf.
22, PRIVACY AND CONFIDENTIALITY
22.1  Privacy of information
Subject to clause 22.2 of this contract we must keep information about you confidential.
22.2  Disclosure
We may, however, disclose information about you:
(a) if required by law to do so;
(b) if weare permitted by our licence to do so, such asto alaw enforcement agency;
(c) whereyou give uswritten consent; or

(d) toyour retailer to the extent that information is for the purposes of arranging and coordinating
connection, disconnection, reconnection and hilling.
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23. QUERIESAND COMPLAINTS
If you have a query or a complaint relating to the connection or supply of eectricity to your supply
address, or this contract generally, you may contact us as follows (as updated and notified to you from

timetotime):

By Phoneor Facsimile:

Generd Enquiries (08) 8404 5667

Power and Stretlight Failures and

Emergendes 131366

(24 hour service)

Business Customer Services 1300 650 013

(8am-6pm Business Days)

Feedback Line 1800 652 442

By Facsimile: (08) 8404 5808

By Mail: ETSA UtilitiesPty Ltd
GPO Box 77

Addaide SA 5001
By Email: CustomerRedl ations@etsa.com.au

Interpreter Service:
Need an Interpreter? Please call 131450

24. APPLICABLE LAW

Thelaws of South Australiagovern this contract.
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SCHEDULE

Easement

If you have a maximum demand over 100kVA you mug, if we are unable to cortinue to stify that maximum
demand without ingtdling a new distribution substation, provide an easement to us over your land for which a new
distribution substation can be ingtdled by usto satisfy that maximum demand.

Power Factor
Unless we otherwise agree, you must, a times of your monthly maximum demand, keep the power factor of your

electricd ingtdlation within the relevant range set out in the table below and take all reasonable stepsto maintain its
power factor within the specified range at al other times.

Supply Power Factor Rangefor Customer Maximum Demand and Voltage
Voltagein
kv
Up to 100kVA Ovea 100kVA -2 MVA Ove 2MVA
Minimum Minimum Minimum Minimum Minimum Minimum
Lagging Leading Lagging Leading Lagging Leading
<6.6 0.80 0.80 0.85 0.80 0.90 0.85
6.6-<66 0.80 0.80 0.85 0.85 0.90 0.90
66 and dbove | Asspecified under Section S5.3.5 of the Nationd Electricity Code

L oad Balance

Unless we agree otherwise, where you are receiving supply a high voltage, the current drawn on each phase must
be balanced to within the limits stated in the table below.

Interference

You must ensure that any eectromagnetic interference caused by your dectrica ingtalation or by any appliance
connected to that electricd ingalation, is less than the limits set out in AS/INZS 2344. Should the limits be
exceeded you must reduce the level below the limits set out in AS/NZS 2344 within 90 days.

Disturbing L oads

Y ou must ensure that voltage disturbances caused by your dectricd ingtalation, or any of your gppliances, do not
result in voltage disturbances to other customers connected to the same point of supply with magnitudes and
frequency of the resulting voltage disturbances greater than thelimitsin AS 6100.

Harmonic Limits

Y ou must ensure that the permissible harmonic limits associated with your dectrica ingtdlation do not exceed the
vaues as sated in the table below.

Voltage Digtortion Limits (%) for voltage levelsless than 66kV

Category Limit (%)
Individua Odd Harmonics 1.33%
Individuad Even Harmonics 0.67%

Total Harmonic Distortion 1.67%
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Odd Harmonic Voltage Distortion Limits (%) for voltage levels greater than or equa to 66kV

Harmonic Order (n) Voltage Limit (%)
3 10
5 0.9
7 09
9 0.8
1 0.8
13 0.7
15 0.6
17 05
19 05
21 04
23 04
25 0.3
27-49 0.2
Total (odd + even) 15

Even Harmonic Valtage Distortion Limits (%) for voltages greater than or equa to 66kV

Harmonic Order Voltage Limit (%)

2 05

4 05

6 04

8 04

10 04

12 04

14 0.3

16 0.3

18 0.3

20-50 0.2
Tota (odd + even) 15

Voltage Unbalance Factor (%) for three phase supplies

Time Period V dltage Unbaance Factor (%)
Continuous 1.0
5 minutes 15
Ingtlantaneous 30

M. E. JONES, Acting Government Printer, South Audtrdia



